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W001
Wednesday, September 7, 2022 8:00 am - 5:30 pm
8-hr WS Level: Basic
Topic: Curriculum for the Occupational Health Professional in Healthcare
By Christine Pionk, MS, RN, COHN-S, Denise Knoblauch, BSN, RN, COHN-S/CM, Kathleen
O’Neill, RN, CCM, CPDM and Cathy Floyd, RN, BSN, MSN, DPA, COHN-S, CSMP
Topic Overview: This comprehensive, informative presentation is designed for the occupational
health professional new to the field. The eight-hour didactic course was developed from the
manual Getting Started – Occupational Health in the Healthcare Setting. The manual was
originally authored and is regularly updated by the AOHP organization to reflect current
practice and healthcare issues. Course content includes valuable resources to incorporate in a
variety of occupational health specialty work areas; interactive discussion is encouraged. The
course is presented by a team of experts who are knowledgeable in the healthcare
occupational health setting. All participants will receive the 2019 16th Edition of the Getting
Started resource manual in CD format.
Objectives:
1. Describe how the occupational health professional interacts in the healthcare facility’s
organizational structure.
2. Identify federal, state, and local regulatory requirements as related to job placement,
physical hazards, and biological and chemical exposures.
3. Review current infection prevention and control practices related to infectious diseases
specifically in the healthcare setting.
4. Formulate strategies to utilize health teaching in infection prevention and control, and
safety.
5. Discuss areas of medical/legal confidentiality in occupational health.
6. Discuss injury and illness prevention programs, OSHA standards, and recordkeeping
requirements.
7. Review FMLA regulations and their process for implementation in the healthcare setting.
Speaker Bios:
Christine Pionk has worked in a hospital occupational health setting as
a nurse practitioner for 30 years. Her responsibilities include evaluation
and treatment of work-related injuries/illnesses; medical surveillance
exams for hospital and campus employees; and DOT physicals. During
her 30 years in Occupational Health, she has been a member of several
committees, including the Infection Prevention Committee and Sharps
Task Force. Pionk served in a leadership role on the AOHP Executive
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Board as the Executive Treasurer. She has precepted graduate nursing students in the
University of Michigan Family Nurse Practitioner Program. Pionk served as an assistant Editor
for the 2019 edition of the Getting Started manual. She is a certified Occupational Health Nurse
Specialist from the American Board of Occupational Health Nurses (ABOHN). Now more than
ever, providing care for the caregivers continues to be an extremely rewarding role!
Denise Knoblauch is currently the Nurse Care Coordinator at Snyder Village
Assisted Living. She has 32 years of experience in occupational/employee
health. She began her career as the lone employee health nurse in a small
rural hospital and transitioned to an urban medical center occupational
health department which provided services to the medical center employees
as well as to local industries. She has experience as a clinician, coordinator,
manager, case manager, and executive director in occupational health as
well as infection control. She developed the case manager model in
occupational health at the medical center. An active AOHP member on the local and national
levels, Knoblauch has filled many leadership roles on the Executive Board. She currently is
Executive Treasurer, Continuing Education Committee member, and serves as member at large
for the AOHP Illinois Chapter. Knoblauch has led the AOHP strategic initiative to develop
Beyond Getting Started programs. She has presented many occupational health topics
nationally, regionally, and locally. She is a board-certified Occupational Health Nurse Specialist
and Case Manager from the American Board of Occupational Health Nurses (ABOHN). She is coproject manager for the AOHP Benchmarking Survey.
Kathleen O’Neill is the Human Resources Director of Employee and
Occupational Health at the University of Texas Medical Branch and has a
passion for keeping people safe and healthy at work. She understands that
healthy employees who feel they are safe and valued are vital to business
continuity and overall success. She is a nurse by background and a safety
professional by trade, holding a Master of Science in Environmental and
Occupational Safety. After working for a major insurance company and
building global occupational health programs for several large Fortune 500
firms, she returned home to Galveston County to share what she learned and to continue
learning while serving a diverse population. In 2018, she was named Chair of the universitywide Culture of Safety Committee to coordinate health and safety activity for the academic
enterprise, health system (four hospitals and almost 100 clinics), institutional support, and
correctional managed care, which provides healthcare and mental health services for the
offender population in Texas.
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Cathy Floyd has been an occupational health nurse for over 35 years. She
mentors occupational and employee health staff in both hospital and
non-hospital industry. Board-certified as an Occupational Health Nurse
Specialist, Floyd provides an entry level, down-to-earth process for new
occupational/employee health professionals to establish disaster
response programs at their worksites. She currently works as the Global
Manager for Occupational Health & Wellness for Charles River Research
Laboratories. She holds multiple nursing and business degrees: a
Bachelor of Science in Nursing, Master of Science in Business, a Master’s
of Science in Nursing, and Doctorate in Public Administration, with
additional certifications as a Safety Management Professional and in Mental Health First
Aid. She is a lifelong, “self-motivated learner” and makes her home near Houston, TX in Sealy
with her husband, Carl, and family pet Jack Russell terriers “Skipper” and “Bella”.
W002
Wednesday, September 7, 2022 8:00 - 10:00 am
2-hr WS Level: Advanced
Topic: Controlled Substances Management
By Stephen A. Burt, MFA, BS
Topic Overview: When drug diversion is suspected by a healthcare facility, it is important for
facility staff to promptly report their concerns, to quickly assess potential harm to patients, and
to collaborate with relevant internal and external stakeholders in aggressively investigating. In
fact, healthcare personnel (HCP) have an obligation to report drug diversion under federal law
(Title 21 Code of Federal Regulations §1301.91): “It is… the position of DEA (the Drug
Enforcement Administration) that an employee who has knowledge of drug diversion from his
employer by a fellow employee has an obligation to report such information to a responsible
security official of the employer. The employer shall treat such information as confidential and
shall take all reasonable steps to protect the confidentiality of the information and the identity
of the employee furnishing information. A failure to report information of drug diversion will be
considered in determining the feasibility of continuing to allow an employee to work in a drug
security area.” Prevention and identification of diversion begin with awareness. By educating
employees about the consequences of substance abuse and diversion, how to recognize
diversion in peers, and the appropriate response to take if it occurs, diversion may be
prevented or identified early. HCP drug diversion events are typically reportable to law
enforcement agencies and licensing organizations for healthcare professionals. Depending on
jurisdictional requirements, they may also be reportable to public health authorities and
healthcare facility licensing agencies.
Objectives:
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1. Know specifically what the DEA requires healthcare facilities to do when HCP are
suspected of diverting controlled substances, and understand the newly revised
Occupational Safety and Health Administration (OSHA) drug testing protocols.
2. Understand the importance of developing a culture in which HCP recognize drug
diversion behavior and feel a personal responsibility to report that behavior.
3. Know the various pathways and methods HCP may utilize to divert controlled
substances and the dangers each presents to patients and other staff.
4. Be aware the role occupational health must play in evaluating suspected drug users and
in determining their fitness for duty.
Speaker Bio:
Steve Burt served for over 30 years as the Corporate Director of
Occupational Safety and Environmental Health for the Carilion Health
System in Roanoke, VA and as Corporate Administrator of Employee Safety
for the Inova Health System in Fairfax, VA. He has been involved in assisting
healthcare facilities to achieve regulatory compliance with OSHA, JCAHO,
DEA, EPA, HHS, CMS, and HIPAA regulations since the late 1970s. His
consulting company represents over 25 hospitals, 20 long-term care
facilities, 500 physician and optometry offices, and 100 dental offices and
labs in the southeast, providing them with regulatory compliance services.
To date, not a single regulatory financial penalty has ever been assessed to any of his clients.
Burt continues to be one of the most popular speakers in the southeast on OSHA, HIPAA,
Violence in the Workplace, Controlled Substance Management, Cultural Diversity and
Harassment/Discrimination, and Human Resource Management topics for healthcare providers.
He regularly conducts full-day seminars for the University of North Carolina and Duke
University’s Area Health Education Centers, East Carolina University, the Virginia Hospital and
Healthcare Association, and the American Hospital Association, among others. He is a frequent
speaker at national conferences, including the Medical Group Managers of America, the
American Hospital Association, and AOHP, where he has been a speaker since 2008. Burt holds
degrees from East Carolina University, Radford University, and New York University. He has
been the National Executive Vice President of AOHP and has served as the Chair of the
Government Affairs Committee since 2013.
W003
Wednesday, September 7, 2022 10:10 am - 12:10 pm
2-hr WS Level: Advanced
Topic: Effective Employee Accident Investigation
By Stephen A. Burt, MFA, BS
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Topic Overview: Healthcare facilities are potentially dangerous work environments. While
proper training, engineering controls, and administrative precautions can help to effectively
manage risk, employee accidents can and do happen. Accidents are inevitable in today’s
healthcare workplace. Even with the best loss control program, employees still may be hurried
or distracted. Employee accidents, while unfortunate, present an opportunity to improve the
performance of a healthcare facility’s safety program. Properly conducted accident
investigations provide solutions to many workplace hazards. Many occupational health
professionals (OHPs) are now being asked to assist in the investigation and evaluation of
employee accidents; however, most have never received the specialty training to formally and
effectively complete this task. By utilizing a six-step process for effective employee accident
investigation, OHPs will be able to identify root causes, prescribe appropriate corrective
measures, and implement performance metrics to ensure a safer workplace. By learning the
basic elements of an accident investigation, they will understand investigation strategy, witness
questioning, evidence gathering, and effective, legal documentation.
Objectives:
1. Learn that by following a six-step methodology, accident investigations can be
performed to effectively prevent future accidents.
2. Learn an effective investigation strategy and gain some insight into witness questioning,
evidence gathering, and critical and effective legal documentation.
3. Demonstrate how root cause analysis interacts with comprehensive accident
investigation to gain meaningful results.
Speaker Bio:
Steve Burt served for over 30 years as the Corporate Director of
Occupational Safety and Environmental Health for the Carilion Health
System in Roanoke, VA and as Corporate Administrator of Employee Safety
for the Inova Health System in Fairfax, VA. He has been involved in assisting
healthcare facilities to achieve regulatory compliance with OSHA, JCAHO,
DEA, EPA, HHS, CMS, and HIPAA regulations since the late 1970s. His
consulting company represents over 25 hospitals, 20 long-term care
facilities, 500 physician and optometry offices, and 100 dental offices and
labs in the southeast, providing them with regulatory compliance services.
To date, not a single regulatory financial penalty has ever been assessed to any of his clients.
Burt continues to be one of the most popular speakers in the southeast on OSHA, HIPAA,
Violence in the Workplace, Controlled Substance Management, Cultural Diversity and
Harassment/Discrimination, and Human Resource Management topics for healthcare providers.
He regularly conducts full-day seminars for the University of North Carolina and Duke
University’s Area Health Education Centers, East Carolina University, the Virginia Hospital and
Healthcare Association, and the American Hospital Association, among others. He is a frequent
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speaker at national conferences, including the Medical Group Managers of America, the
American Hospital Association, and AOHP, where he has been a speaker since 2008. Burt holds
degrees from East Carolina University, Radford University, and New York University. He has
been the National Executive Vice President of AOHP and has served as the Chair of the
Government Affairs Committee since 2013.
W004
Wednesday, September 7, 2022 8:00 am - 10:00 am
2-hr WS Level: Basic
Topic: Developing a Telemedicine Program: Best Practices for the Occupational Health
Professional
By Kim Olszewski, DNP, CRNP, COHN-S/CM, FAAOHN, FAAN
Topic Overview: Since the pandemic, the saying “the doctor will see you now” has taken on a
very different meaning. Virtual visits, once a rarity, have now stepped to the forefront as a
preferred patient appointment option for connecting with practitioners from the comfort of
their home environment. Practices such as remote monitoring, synchronous video chats, and
messaging have become common practice. The benefits of implementing a telemedicine
program for both patients and organizations are many: less travel time for the patient/provider,
less time away from work, immediate access to specialty experts, decrease in patient “no
shows”, and no patient contact visits to minimize disease spread. This workshop will explore
common terminology and best practices associated with developing a telemedicine presence in
occupational health. Legal and billing considerations will be discussed, as well as how to
develop a successful telemedicine program and workflow process.
Objectives:
1. Review the basic definitions and concepts of telehealth, telemedicine, and m-health.
2. Discuss the different machine learning modules.
3. Discuss provider licensing and reimbursement options nationwide for telemedicine.
4. Discuss how to develop a telehealth program.
5. Review the future of telehealth.
Speaker Bio:
Kim Olszewski is an American Nurses Credentialing Center (ANCC) boardcertified Adult Nurse Practitioner and is a Certified Occupational Health
Nurse Specialist and Case Manager from the American Board of Occupational
Health Nurses (ABOHN). In 2007, she received her Fellowship distinction
from the American Association of Occupational Health Nurses (AAOHN), and
Fellowship from the American Academy of Nurses. Olszewski currently serves
on the AAOHN Board of Directors as President, and she is Past President of
the Northeast Association of Occupational Health Nurses and the
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Pennsylvania Association of Occupational Health Nurses. She has presented at the local, state, regional,
and national levels of the association over the past 15 years on various topics, including DOT
certification, Marketing OHNs, Fatigue Management, Healthy People 2020, Social Media Integration,
and Diagnostic Updates. Olszewski is Director of Client and Provider Services and a Nurse Practitioner at
Disa Global Solutions. She is Graduate Program Coordinator, Nurse Practitioner, and DNP Program
Director & Breiner Family Endowed Nursing Professor at Bloomsburg University.
W005
Wednesday, September 7, 2022 8:00 am - 11:00 am
3-hr WS Level: Intermediate
Topic: ADA and FMLA: Putting Legal Concepts to the Test
By Tabe Mase, MJ, MSN, FNP-C, CHC, COHN-S and Rachelle L. Wills
Topic Overview:
This workshop is intended to provide participants with case studies/scenarios based on real-life
ADA/FMLA issues that arise in the workplace. The case studies will be based on legal issues arising
in all aspects of the employment relationship, including pre-hire, current employment, and
addressing charges/litigation after the relationship ends. Workshop participants will learn: what
the ADA-interactive process requires; reasonable accommodation issues; the intersection
between FMLA, ADA, and workers’ compensation; and how to prepare for and provide
information for legal matters involving ADA/FMLA-related claims. At the end of this workshop,
participants will leave with a good understanding of how to apply ADA/FMLA legal concepts to
situations that could arise in their workplace.
Objectives:
1. Apply ADA/FMLA legal requirements to real-life scenarios.
2. Understand how to effectively manage/engage in the ADA-interactive process.
3. Understand the importance of occupational health professionals role in the ADA process.
Speaker Bios:
Tabe Mase is a Nurse Practitioner and the Director of Employee Health
Services (EHS) at ChristianaCare Health System located in Newark, DE. Mase
provides direction and oversight of systems geared at enhancing
efficiencies in the delivery of care to 13,000 employees and over 12,000
contract workers. She has expertise in strategic planning, and clinical and
operational oversight for Occupational Services. She brings a wealth of
clinical and regulatory compliance knowledge and is adept at successfully
guiding teams through change. The recent COVID-19 pandemic tested and
rewarded her leadership skills. She earned a Bachelor of Arts in English with
a Minor in French from the University of Yaoundé Cameroon; a Bachelor of
Science in Nursing from the University of Delaware; a Master of Science in Nursing from
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Wilmington University; and a Master of Jurisprudence in Health Law from Widener University
School of Law. She is a board-certified Family Nurse Practitioner, Certified in Healthcare
Compliance and a Certified Occupational Health Nurse Specialist. Mase is a member of the
American Association of Nurse Practitioners, American Board of Occupational Health Nurses,
and the Health Care Compliance Association. Outside of work, Tabe is a wife of over 30 years,
mother of three adult sons, and grandmother of two. She is passionate about the social
determinants of health and has volunteered for the past 24 years in the city of Wilmington,
mentoring and tutoring at-risk youth through the Choir School of Delaware. In addition to
English, she is fluent in four other languages and volunteers as a medical interpreter for
patients of low English proficiency who interact with the healthcare system. Fun fact: Mase is
the nurse practitioner who vaccinated then President-Elect Joe Biden and his spouse Professor
Jill Biden with their first COVID vaccines.
Rachelle Wills currently serves as Senior Labor & Employment Counsel
at Providence Health – a health system with facilities in Washington,
Oregon, Alaska, California, Montana, Texas, and New Mexico, and
approximately 120,000 employees. She has worked at Providence since
2013, providing employment and labor law advice to clients throughout
the system. Prior to joining Providence. She was an associate attorney
and partner at Littler Mendelson – one of the country’s largest labor
and employment law firms. She represented employers from a variety
of industries in employment and labor law matters. During her employment at Littler, Wills was
a member of a team that argued a case at the US Supreme Court and regularly represented
employers in state and federal courts on discrimination, retaliation, and wage and hour
matters. Before joining Littler, she worked for the WA Attorney General’s Office Labor &
Personnel Division and, in the year immediately following law school, served as a Law Clerk for
Washington Supreme Court Justice Bobbe J. Bridge. Wills attended Northeastern University
School of Law, graduating in 2003. She lives in Seattle, WA and is an avid scuba diver and hiker.
W006
Wednesday, September 7, 2022 1:10 pm - 3:10 pm
2-hr WS Level: Advanced
Topic: Legal Issues of Evaluating COVID-19 Requests for Disability
By Stephen A. Burt, MFA, BS
Topic Overview: The pandemic has proven to be a unique challenge for occupational health
professionals in the workplace; however, it is important that employees who suffer from longhaul COVID-19 or severe prolonged COVID-19 symptoms be handled appropriately under the
Americans with Disabilities Act (ADA), the Rehabilitation Act and Family and Medical Leave Act
(FMLA), and in accordance with Equal Employment Opportunity Commission (EEOC) laws. Many
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of these employees may actually be, by definition, disabled according to the ADA. If an
employee is temporarily unable to perform their job due to a medical condition related to
COVID-19 or long COVID, the employer must treat them in the same way as it treats any other
temporarily disabled employee. An employer may have to provide a reasonable
accommodation for a disability related to COVID-19 and long COVID, absent undue hardship,
significant difficulty, or expense. Accommodation options could include remote work, if
possible, potential part-time work, or job duty realignment. Reviewing short-term leave options
and disability plans is a must when it comes to working with an employee who has long-haul
symptoms from COVID-19. Many occupational health professionals have been unable to keep
up with the many recent changes in the legal environment surrounding discrimination against
making reasonable accommodations for job applicants or employees affected by COVID-19,
long COVID, and the many complicated related medical conditions. This session is designed to
bring them up-to-date with the two latest EEOC guidance documents which specifically connect
COVID-19 symptoms and potential disability protection under the ADA.
Objectives:
1. Understand under what circumstances COVID-19 and long COVID may be considered a
disability under the Americans with Disabilities Act (ADA) and the Rehabilitation Act.
2. Review how some COVID-19 and long COVID symptoms may not be covered under the ADA.
3. Explain how the Equal Employment Opportunity Commission (EEOC) updated COVID-19
technical assistance guidance clarifies the definition of disability under Title I of the ADA and
Section 501 of the Rehabilitation Act.
4. Understand how important it is that occupational health professionals engage in the
interactive process to determine the extent of the disability caused by the virus and provide
a reasonable accommodation when required.
Speaker Bio:
Steve Burt served for over 30 years as the Corporate Director of
Occupational Safety and Environmental Health for the Carilion Health
System in Roanoke, VA and as Corporate Administrator of Employee Safety
for the Inova Health System in Fairfax, VA. He has been involved in assisting
healthcare facilities achieve regulatory compliance with OSHA, JCAHO, DEA,
EPA, HHS, CMS, and HIPAA regulations since the late 1970s. His consulting
company represents over 25 hospitals, 20 long-term care facilities, 500
physician and optometry offices, and 100 dental offices and labs in the
southeast, providing them with regulatory compliance services. To date,
not a single regulatory financial penalty has ever been assessed to any of his clients. Burt
continues to be one of the most popular speakers in the southeast on OSHA, HIPAA, Violence in
the Workplace, Controlled Substance Management, Cultural Diversity and
Harassment/Discrimination, and Human Resource Management topics for healthcare providers.
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He regularly conducts full-day seminars for the University of North Carolina and Duke
University’s Area Health Education Centers, East Carolina University, the Virginia Hospital and
Healthcare Association, and the American Hospital Association, among others. He is a frequent
speaker at national conferences, including the Medical Group Managers of America, the
American Hospital Association, and AOHP, where he has been a speaker since 2008. Burt holds
degrees from East Carolina University, Radford University, and New York University. He has
been the National Executive Vice President of AOHP and has served as the Chair of the
Government Affairs Committee since 2013.
W007
Wednesday, September 7, 2022 1:10 pm - 3:10 pm
2-hr WS Level: Intermediate
Topic: Safe Patient Handling and Mobility: Reducing Worker Injury with Ergonomic
Interventions in Patient Care Areas
By Marie M. Martin, PhD, CSPHP, Susan Gallagher, PhD, RN, CSPHP, CBN, and Lynn Salazar,
MSN, RN
Topic Overview: Safe Patient Handling and Mobility (SPHM) programs are meant to protect
workers against common musculoskeletal injuries resulting from patient care activities such as
patient repositioning and transfer, toileting, wound care, and ambulation. The ergonomic
process can be applied to patient care:
•
Hazards are identified by tracking injuries, near misses, and staff perception, as well as
identifying high-risk tasks that are commonly performed by staff.
•
Risks are prioritized according to severity, likelihood, and availability of quick wins.
•
Solutions are recommended and implemented, including the input of frontline staff and
trialing options to identify workable solutions.
The hazards and the environment necessary for safe patient care vary with the population
served and the types of patient care: geriatric populations or individuals of size will have special
needs. New patient care areas need to be designed with these populations in mind to avoid
difficulty, injury, and problems with access or incomplete care. Individuals of size in particular
need to have an opportunity to have care in all settings, and it is worth planning in advance to
make sure that the healthcare facility can accommodate their care throughout the continuum
of care, as well as paths of travel and egress, public toilets, and waiting areas. Some of their
needs are different from the standard Americans with Disabilities Act (ADA) recommendations.
Design recommendations are available through multiple sources, and the Veterns
Administration (VA) has recently published its own SPHM design criteria for new and renovated
spaces.
Objectives:
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1. Identify hazards in patient care workplaces that could cause injuries to healthcare
personnel.
2. Recommend solutions and engineering controls for identified hazards in patient care
workplaces.
3. Discuss how to protect patient care workers while accommodating patients who are
individuals of size.
Speaker Bios:
Marie Martin is an industrial hygienist by training, with her PhD in
Occupational and Environmental Health Sciences from the University
of Washington. She led curriculum for an Occupational Safety and
Health Administration (OSHA) training center before joining the VA
North Texas Health Care System as an industrial hygienist in 2008.
Within two months of arrival, she was planning for ceiling lifts, and she
has been a Safe Patient Handling and Mobility (SPHM) Facility
Coordinator ever since. In 2014, she started helping with the national
VA SPHM program, led it from 2015 to 2016, and has assisted with its
leadership ever since.
Susan Gallagher earned a Master’s in Nursing: Advanced Practice WOC
Nursing from the University of Southern California in 1995. She holds a
Master’s in Religion and Social Ethics and a PhD in Policy Ethics from the
University of Southern California. Dr. Gallagher is certified in Bariatric
Nursing and is a Certified Safe Patient Handling Professional. She is
currently Past President of the Association of Safe Patient Handling
Professionals, Associate Editor for Workplace Health and Safety, has
served on a number of international boards, and is a recognized speaker
on skin and wound care, outcomes, bariatrics, ethics, and risk and loss
control across the globe. Dr. Gallagher is the author of more than 200
peer-reviewed articles, books, and book chapters, including the 2013 ANA Implementation
Guide to SPHM Standards, Bariatric SPHM, and more.
Lynn Salazar is a Master’s prepared RN who has been the Safe Patient Handling Coordinator at
South Texas Veterans Health Care System (STVHCS) since 2008. She has experience in planning,
implementing, and maintaining the SPHM program at STVHCS and also serves at the Veterans
Integrated Services Network (VISN) Level in conjunction with the facility coordinator from the
Dallas VA. She has experience in leadership and management and has been a nurse manager
for both a medical-surgical floor and the Surgical Intensive Care Unit.
W008
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Wednesday, September 7, 2022 3:20 pm - 5:20 pm
2-hr WS Level: Advanced
Topic: Top Methods to Build an Interdisciplinary Leadership Development Program in Your
Healthcare Organization
By Steven Wiesner, MD and Mitch Kusy, PhD
Topic Overview: Evidence-based research demonstrates that effective leadership goes beyond
intuition. Recent scientific evidence demonstrates that less than 30% of leaders are “born,”
whereas 70% are “formed”. This session will help the participant build templates for developing
a successful leadership training program. Within the healthcare field, which engages
interdisciplinary professionals and systems, the speakers present a template of benchmarked
practices that incorporate self, team, and organization as the instrument of change. In this
session, explore key strategies for developing, implementing, and assessing a successful
leadership program. Experience case studies, review pre- and post- program results, analyze
team assessment inventories, and identify first steps needed to adapt to one’s own
organization.
Objectives:
1. Explain three strategies for successful healthcare leadership development in an
organization.
2. Identify at least two new actions to build leadership capacity in an organization.
3. Explain a simple method for evaluating the success of a healthcare leadership development
program.
Speaker Bios:
Steve Wiesner worked for The Permanente Medical Group (TPMG) from
April 1994 through his retirement in May 2020. During that period, he was
the Kaiser Permanente On-the-Job Medical Director for Workers’
Compensation Services and served as the Medical Director for the
healthcare organization, providing oversight for utilization review and case
management services. Dr. Wiesner was the Physician Advisor for the Kaiser
Permanente National Integrated Disability Management Program,
supporting the eight Kaiser Permanente regions providing disability
management education and resources. He also supported the East Bay
TPMG Physician Resources Department, where he oversaw healthcare leadership and
professional development and training. Dr. Wiesner now serves as a Medical Advisor for
PeerWell and Karuna Labs and is a consultant with the Colorado Permanente Medical Group
supporting their disability management program.
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Mitch Kusy is a professor in the Graduate School of Leadership & Change at Antioch University,
a leadership and organization development consultant with the Healthy Workforce Institute,
and a Fulbright Scholar in organization development. Author of dozens of articles on physician
leadership and six business books, Dr. Kusy is most proud of his latest book, Why I Don’t Work
Here Anymore: A Leader’s Guide to Offset the Financial and Emotional Cost of Toxic Employees,
because of its support of leaders in designing communities of respectful engagement that
impact the patient experience, patient safety, and team performance.
A001
Thursday, September 8, 2022 8:00 am - 9:00 am
Opening Keynote 1-hr GS Level: Intermediate
Topic: Justify the Program!
By Edward Hall, MS, CSP, CSPHP
Topic Overview: Take a look at the University of Southern California (USC) review of data to
support a new program for Occupational Health and how we used indicators and subjective
probabilistic modeling to support a strong program return on investment (ROI). Discussion will
include how claims and safety play an important role in program performance and how it’s all
tied together into one supportive program. Learn how to get leadership involved in the
discussion and how these programs justify themselves with good data.
Objectives:
1. Review the benchmarks available to help show performance and how to use them.
2. Identify factors that will support a new program and sustain it for years to come.
3. Learn how occupational health and safety programs can be a big win for any organization,
and see how to prove it.
Speaker Bio:
Ed Hall is a veteran healthcare risk and insurance executive with 19 years’
experience in both academic medicine and community healthcare
environments. He is nationally recognized and published, and he has
received multiple awards for his innovative loss prevention and loss control
programs that consistently lead to increased patient and employee safety
and proven financial savings. He co-founded the Risk Authority (TRA)
Stanford, a consulting firm and eventual training platform, and now works
as the Executive Administrator for Risk Management at Keck Medicine of
USC. In his free time, Hall enjoys college football, horse racing, and spending time with his
family and dog.
A002
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Thursday, September 8, 2022 9:45 am - 10:15 am
30-min GS Level: Basic
Topic: What’s New With OSHA?
By Ryan Tremain
Topic Overview: This presentation includes a summary update from the Occupational Safety
and Health Administration (OSHA) on some of the latest accident, injury, and enforcement data
relevant to the healthcare industry. OSHA’s regulatory process will be discussed, including the
latest on rulemaking activities pertaining to the COVID-19 Standard and Infectious Disease
Standard. Updates to the Hospitals e-Tool, in addition to other topics, will also be featured.
Objectives:
1. Discuss national injury and illness statistics.
2. Learn about the OSHA rulemaking process.
3. Receive OSHA updates on the COVID-19 Standard and Infectious Disease Standard.
4. Identify OSHA resources and agency programs.
Speaker Bio:
Ryan Tremain is a Health Scientist with the Occupational Safety and Health
Administration (OSHA) National Office in Washington DC. Tremain has over
15 years with OSHA -- both within the Directorate of Standards and
Guidance (DSG) and the Directorate of Cooperative and State Programs
(DCSP). He has worked with public and industry stakeholders, agency
scientists, engineers, economists, enforcement officers, attorneys, and
others on the development of regulatory standards and agency guidance on
a wide variety of subject matters.
A003
Thursday, September 8, 2022 10:20 am - 11:50 am
1-hr & 30-min GS Level: Basic
Topic: Workplace Violence Presentation and Panel Discussion
Presentation (30 min): Ryan Tremain
Panel Discussion (60 min):
Moderator - Bill Buchta, MD, MS, MPH, FACOEM and Bobbi Jo Hurst, MBA, BSN, RN, COHN-S
Panelists - Ryan Tremain, Clinton Butts, CFPS, CHOP, Lynda Enos, RN, MS, COHN-S, CPE, Mike
Benedeck, BA, CHSP, WACH, and Kim Olszewski, DNP, CRNP, COHN-S/CM, FAAOHN, FAAN
Topic Overview: Workplace violence (WPV) is a major concern to employers and employees nationwide,
and it is a recognized hazard in the healthcare industry. Data indicate that workers in healthcare and
social assistance have substantially increased risk of injury due to WPV. The Occupational Safety and
Health Administration (OSHA) believes a federal standard could reduce the risk of WPV in the healthcare
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and social assistance industries. This presentation by Ryan Tremain, an OSHA health scientist, will
include an overview of OSHA’s regulatory process, a recap of the OSHA Stakeholder Meeting on WPV
and Request for Information, and the agency’s enforcement experience with WPV in healthcare and
social assistance. The panel discussion that follows will discuss both the prevalence and underreporting
of WPV, regulatory requirements in place to address WPV, and how to protect healthcare personnel
from intimidating or violent co-workers, clients, patients, and visitors. Panel discussion questions will be
solicited from the attendees prior to the event.

Objectives:
1. Define workplace violence (WPV).
2. Learn about the OSHA Stakeholder Meeting on WPV and Request for Information.
3. Review how data, media reports, survey results, and literature document the prevalence of WPV
in healthcare.
4. Understand regulations relating to WPV, including OSHA’s enforcement experience.
5. Discuss ways to assist in reducing WPV incidents.

Speaker and Panelist Bios:
Ryan Tremain is a health scientist with the Occupational Safety and Health
Administration (OSHA) National Office in Washington, DC. He has served as Project
Manager for OSHA regulatory development activities pertaining to Prevention of
Workplace Violence in Healthcare and Social Assistance for over five years. This
includes OSHA’s Request for Information, stakeholder roundtable meeting,
regulatory rule-writing process, and multiple other administrative and evidentiary
activities leading to an OSHA proposed rule on workplace violence. Tremain has
over 15 years with OSHA – both within the Directorate of Standards and Guidance
(DSG) and the Directorate of Cooperative and State Programs (DCSP) – working with public and industry
stakeholders, agency scientists, engineers, economists, enforcement officers, attorneys, and others on
the development of regulatory standards and agency guidance on a wide variety of subject matters. He
has a Bachelor of Science in Molecular Biology from the California State University at Chico and a Master
of Public Health with a focus in Environmental Toxicology from Tulane University in New Orleans, LA.

Dr. Bill Buchta, MD, MS, MPH, FACOEM served 21 years in the US Air Force,
primarily as an industrial psychologist, but has spent the past 30 years
practicing occupational medicine: 11 years as the medical director of
occupational employee health at Mayo Clinic in Rochester, MN, after which
he was chief medical officer for Logistics Health, Inc. He is now a virtual
consultant for international and national corporations, including the USPS,
Norfolk Southern Railroad, BlackRock, and West Pharmaceuticals. He is a
fellow and past president of the American College of Occupational and
Environmental Medicine and a past committee chair of the International Congress of
Occupational Health regarding Occupational Health for Health Workers.
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Bobbi Jo Hurst is a Certified Occupational Health Nurse with over 31 years
of experience in employee/occupational health. She served as Employee
Health and Safety Manager for 31 years at an acute care facility and
currently is the Employee Health/Infection Control Nurse at an ambulatory
care and physician practice organization. She has developed employee
health programs and numerous programs improving the safety of
employees. Hurst initiated and led the OSHA Voluntary Protection Program
(VPP) from 2007 to 2020 at an acute care hospital. As part of the VPP, she
developed a workplace violence prevention program which led to a dementia initiative as a
response to the evaluation of causes for workplace violence. Currently, at the national level,
she serves as AOHP’s Community Liaison. In this role, she works with various organizations
including OSHA, The Joint Commission, the Association for Professionals in Infection Control
and Epidemiology, and the American Industrial Hygiene Association. Her leadership roles within
AOHP have included Chapter President and Vice President, and Regional Director on the
National Executive Board.
Clint Butts is the Physical Environment Standards Application and
Interpretation Specialist for DNV Healthcare, Inc. The Standards Application
and Interpretations team at DNV Healthcare is responsible for National
Integrated Accreditation for Healthcare Organizations (NIAHO) Standards
development, along with all formal interpretations and questions regarding
the application of standards. He has over 30 years of experience in the
higher education, fire service, and healthcare industries and has experience
in all the physical environment areas. He has been responsible for
environmental health and life safety for a large multi-hospital system. Butts has also served as a
state fire marshal. He has a Bachelor of Science degree and is a Certified Fire Protection
Specialist, Certified Healthcare Operations Professional, and ISO 9001 Lead Auditor. He began
his career with DNV Healthcare in 2011 as a Physical Environment/Life Safety Surveyor,
surveying over 300 organizations. Prior to transitioning to his current position at DNV
Healthcare, he had served as a Team Leader since 2017.
Mike Benedeck is the Senior Director of Loss Control, Illinois Health &
Hospital Association. He has 14 years of experience as an Occupational
Safety/Workers’ Compensation Administrator for a large Illinois healthcare
system. His career also includes 15 years of workers’ compensation
insurance claims administration that included healthcare-related insured
and self-insured programs. His related experience gives him special insight
into the personnel and workplace challenges faced by healthcare
organizations. Benedeck is a Certified Healthcare Safety Professional.
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Lynda Enos is a Certified Occupational Health Nurse and Certified
Professional Ergonomist with over 30 years of work and consulting
experience in industrial and healthcare ergonomics. Her work experience
includes consultation in safe patient handling and mobility (SPHM) and
ergonomics for over 40 hospital systems, clinics, assisted living facilities,
and home health and hospice services in the United States. Assistance
includes development, facilitation, and evaluation of SPHM programs for up
to six years per facility. Enos was a contributor for the 2013 American Nurses Association (ANA)
Interprofessional standards for Safe Patient Handling and Mobility and the 2021 2nd edition of the
standards. She was also an American National Standards Institute (ANSI) representative member

of the ISO/TC 173/WG 13 committee that revised the recently published ISO standard
10535:2021 Hoists for the transfer of disabled persons — Requirements and test methods. Enos
is a director for the Association of Safe Patient Handling Professionals (ASPHP) and current
member of the NIOSH NORA Healthcare and Social Assistance Sector Council. She was the
recipient of the 2017 Advocacy Award for Safe Patient Handling awarded by the Tampa VA
Research and Education Foundation and ASPHP.
Kim Olszewski is an American Nurses Credentialing Center (ANCC) boardcertified Adult Nurse Practitioner and is a Certified Occupational Health
Nurse Specialist and Case Manager from the American Board of
Occupational Health Nurses (ABOHN). In 2007, she received her Fellowship
distinction from the American Association of Occupational Health Nurses
(AAOHN), and Fellowship from the American Academy of Nurses. Olszewski
currently serves on the AAOHN Board of Directors as President, and she is
Past President of the Northeast Association of Occupational Health Nurses
and the Pennsylvania Association of Occupational Health Nurses. She has
presented at the local, state, regional, and national levels of the association
over the past 15 years on various topics, including DOT certification, Marketing OHNs, Fatigue
Management, Healthy People 2020, Social Media Integration, and Diagnostic Updates.
Olszewski is Director of Client and Provider Services and a Nurse Practitioner at Disa Global
Solutions. She is Graduate Program Coordinator, Nurse Practitioner, and DNP Program Director
& Breiner Family Endowed Nursing Professor at Bloomsburg University.
A004
Thursday, September 8, 2022 12:50 pm - 1:35 pm
45-min GS Level: Intermediate
Topic: Making Your Sharps Injury, Needlestick, and Mucocutaneous Incident Data More
Dynamic to Build a Safer Work Environment Now
By Amber Hogan Mitchell, DrPH, MPH, CPH
Topic Overview:
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This presentation will describe current national sharps injury, needlestick, and mucocutaneous
exposure incident data from the International Safety Center’s Exposure Prevention Information
Network (EPINet) aggregate of US health systems. Attendees will be provided a snapshot of five
years of data with focus on comparing 2019 (pre-pandemic) to 2020/2021 (peri-pandemic) to
determine if successes have been noted and where surprising incident data illustrate where
immediate improvements can be made to reduce exposures. The session will provide injury and
exposure frequency trends to target high risk, high occurrence injuries and exposures. The
presented data will give attendees ideas about creating their own targeted campaigns and
controls to prevent future injuries and exposures based on what occupational surveillance data
look like in their own facilities. Attendees will learn new ways to analyze incident data from
their own facilities, among their own employees, to create evidence-based targeted
interventions specific to how injuries and exposures are happening and what protocols to put in
place to prevent them. It is not enough anymore to simply capture numbers of injuries and
exposures. Making occupational incident data more dynamic is the key.
Objectives:
1. Describe current national sharps injury, needlestick, and mucocutaneous exposure incident
data.
2. Identify frequency trends to target high risk, high occurrence injuries and exposures.
3. Learn new ways to analyze incident data and make it more dynamic.
Speaker Bio:
Amber Hogan Mitchell's career has been focused on public health and
occupational safety and health related to preventing infectious disease. She
is the President and Executive Director of the International Safety Center –
a women-run non-profit. She also runs a successful consulting business and
functions as a science advisor and subject matter expert for NIH/NIEHS,
OSHA, and other Washington, DC-based firms for infectious disease and the
COVID-19 response. She serves as a board member for several occupational
health and infection prevention organizations. Dr. Mitchell holds an adjunct
faculty position at the University of Maryland School of Medicine
Department of Environmental and Occupational Medicine. She began her
career as the first OSHA National Bloodborne Pathogens Coordinator and has received several
Secretary of Labor Excellence awards for her work on bioterrorism and public preparedness.
She holds a Doctor of Public Health from the University of Texas School of Public Health and a
Master’s in Public Health from The George Washington University. She is certified in Public
Health as a member of the very first CPH cohort offered by the National Board of Public Health
Examiners. Dr. Mitchell is also certified as a Fitness Nutrition Specialist with the American
Council on Exercise and is training to be a Pilates Teacher. She published her first book,
Preventing Occupational Exposures to Infectious Disease in Health Care, for professionals with
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responsibility for infection prevention and control and occupational health and safety
programs.
A005
Thursday, September 8, 2022 1:40 pm - 2:25 pm
45-min GS Level: Intermediate
Topic: Burnout vs Wellbeing – The Role of Resilience in the Workplace
By Kevin F. Smith, MD, MPH, FACOEM
Topic Overview: The COVID-19 pandemic has highlighted physical and psychological limitations
of the healthcare system and more so, of the healthcare workforce. These limitations can be
reviewed in the setting of burnout, resilience, and wellbeing. The pandemic has required
employers to actively address these limitations in a more immediate fashion. These employers
need the tools to identify and address this limitation in the workforce. This presentation will:
• Review some identified limitations and related definitions.
• Review tools to identify and address these limitations where they will be framed in the
context of burnout, resilience, and wellbeing.
• Review the interaction of burnout, resilience, and wellbeing, and identify points in the
process where the workforce can be impacted.
• Review examples from different employer settings, including healthcare.
Objectives:
1. Review the definitions of burnout, resilience, and wellbeing.
2. Outline the interactions of burnout, resilience, and wellbeing.
3. Highlight assessment tools and interventions in the interactions above.
4. Review four examples of the interactions of burnout, resilience, and wellbeing, including two
examples related to the COVID-19 pandemic and healthcare personnel.
Speaker Bio:
Kevin Smith has enjoyed a wide and varied career both on the domestic and
international levels, including leadership roles in both private practice and
with large hospital groups and organizations. He has also been involved in
the teaching faculties of several universities and
institutes. After completing his medical degree, Dr. Smith went on to
receive a Master of Public Health from Yale University while completing
residency in Occupational and Preventive Medicine at both Yale and the
University of Iowa. As a board-certified physician with 30+ years’
experience, he has recently been appointed as a Fellow of ACOEM in
recognition of his many contributions to the field of occupational medicine, including recent
publication of a review textbook by OEM Press - Occupational and Environmental Medicine –
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Board Review and Clinical Synopsis. Dr. Smith also reached the status of Lieutenant Colonel in
the United States Army Reserve Medical Corp., where he has been deployed several times, in
the capacity of Field Surgeon and Preventive Medicine Physician.
A006
Thursday, September 8, 2022 2:55 pm - 3:40 pm
45-min GS Level: Intermediate
Topic: Behavioral Health and Workers’ Compensation - Common Diagnoses and Symptom
Validity Considerations
By Miranda Kofeldt, PhD, Steve Wiesner, MD, and Rajiv Das, MD
Topic Overview: This presentation will provide an overview of how psychosocial factors and
mental health diagnoses impact functional recovery and delays in return to work for injured
employees. The session will review the most common mental health conditions diagnosed in
workers’ compensation (WC), the impact of such diagnoses on recovery, and return-to-workoriented treatments. Discussion will include the influence of related disability and treatment on
claim longevity and the efficacy of an interdisciplinary approach to successfully treat employees
and support return to work. Effective ways of communicating with mental healthcare
professionals and keys to identifying and mitigating the risks associated with mental health
concerns in WC will be described. Case studies will illustrate the utility of developing a wholeperson strategy, how psychological testing can assess for symptom validity and malingering,
and address important components of an effective treatment plan focused on functional
recovery.
Objectives:
1. Identify specific psychosocial factors that increase the risk of delayed recovery from physical
injury and trauma.
2. Describe frequently diagnosed work-related mental health conditions.
3. Explain the importance of assessing for symptom validity.
4. Learn about evidence-based intervention and treatment planning to make effective
requests for health psychology and mental health services.
Speaker Bios:
Miranda Kofeldt earned her degree in Human Services Psychology and
Behavioral Medicine from the University of Maryland Baltimore County
(UMBC). She is the Clinical Director and a Clinical Quality Assurance
Advisor at Ascellus. Dr. Kofeldt has worked in private practice, as a
Research Assistant Professor and Assistant Director of Clinical Training at
the University of Maryland College Park, and as a clinical psychologist at
the University of Maryland Medical Center’s Adult Outpatient Psychiatry
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Clinic. Areas of special interest and clinical expertise include treatment for trauma, substance
use, and other health behaviors, and the psychological sequalae of physical health conditions.
Dr. Kofeldt has extensive training and experience with the use of motivational enhancement
techniques. She has co-authored textbook chapters published by the American Psychiatric
Association and contributed to the Gender, Women, and the Tobacco Epidemic monograph for
the World Health Organization.
Steve Wiesner worked for The Permanente Medical Group (TPMG) from
April 1994 through his retirement in May 2020. During that period, he was
the Kaiser Permanente On-the-Job Medical Director for Workers’
Compensation Services and served as the Medical Director for the health
care organization, providing oversight for utilization review and case
management services. Dr. Wiesner was the Physician Advisor for the Kaiser
Permanente National Integrated Disability Management Program,
supporting the eight Kaiser Permanente regions providing disability
management education and resources. He also supported the East Bay
TPMG Physician Resources Department, where he oversaw healthcare leadership and
professional development and training. Dr. Wiesner now serves as a Medical Advisor for
PeerWell and Karuna Labs and is a consultant with the Colorado Permanente Medical Group
supporting their disability management program.
Rajiv Das is board-certified in Occupational Medicine, Physical Medicine,
and Rehabilitation and Pain Medicine. He has a special interest in delayed
recovery from occupational injuries and works closely as the Medical
Director for Safeway stores with the care team. Dr. Das is located in the
South San Francisco Bay Area and has over 20 years of experience in
workers’ compensation.
A007
Thursday, September 8, 2022 3:45 pm - 4:30 pm
45-min GS Level: Advanced
Topic: The New and Evolving Standard for Accommodating Pregnant Employees
By Stephen A. Burt, MFA, BS
Topic Overview: The Pregnancy Discrimination Act (PDA) forbids discrimination based on
pregnancy when it comes to any aspect of employment, including hiring, firing, pay, job
assignments, promotions, layoffs, training, fringe benefits such as leave and health insurance,
and any other term or condition of employment. Employee/occupational health is often
involved in determining accommodation requests, and many current policies may be in
violation of the PDA. If a woman is temporarily unable to perform her job due to a medical
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condition related to pregnancy or childbirth, the employer must treat her in the same way it
treats any other temporarily disabled employee. An employer may have to provide a
reasonable accommodation (such as leave or modifications that enable an employee to
perform her job) for a disability related to pregnancy, absent undue hardship, significant
difficulty, or expense. There have been many recent changes in the regulatory environment
surrounding discrimination against making reasonable accommodations for job applicants or
employees affected by pregnancy, childbirth, or related medical conditions. This session is
designed to bring participants up-to-date with the latest legal challenges and potential new
legislation.
Objectives:
1. Learn the basics of the Pregnancy Discrimination Act (PDA) and how the Americans with
Disabilities Act (ADA) may impact the PDA.
2. Review how the Pregnant Workers Fairness Act, which passed the House on May 14, 2021,
will impact the current management of pregnancy in the workplace.
3. Describe the issues behind the Supreme Court ruling Young v. United Parcel Service, Inc.
4. Understand the unlawful employment practice of failing to make reasonable
accommodations or deny employment opportunities to employees affected by pregnancy,
childbirth, or related medical conditions.
5. Review the three main issues courts have used to provide guidance on the PDA.
Speaker Bio:
Steve Burt served for over 30 years as the Corporate Director of
Occupational Safety and Environmental Health for the Carilion Health
System in Roanoke, VA and as Corporate Administrator of Employee Safety
for the Inova Health System in Fairfax, VA. He has been involved in assisting
healthcare facilities to achieve regulatory compliance with OSHA, JCAHO,
DEA, EPA, HHS, CMS, and HIPAA regulations since the late 1970s. His
consulting company represents over 25 hospitals, 20 long-term care
facilities, 500 physician and optometry offices, and 100 dental offices and
labs in the southeast, providing them with regulatory compliance services.
To date, not a single regulatory financial penalty has ever been assessed to any of his clients.
Burt continues to be one of the most popular speakers in the southeast on OSHA, HIPAA,
Violence in the Workplace, Controlled Substance Management, Cultural Diversity and
Harassment/Discrimination, and Human Resource Management topics for healthcare providers.
He regularly conducts full-day seminars for the University of North Carolina and Duke
University’s Area Health Education Centers, East Carolina University, the Virginia Hospital and
Healthcare Association, and the American Hospital Association, among others. He is a frequent
speaker at national conferences, including the Medical Group Managers of America, the
American Hospital Association, and AOHP, where he has been a speaker since 2008. Burt holds
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degrees from East Carolina University, Radford University and New York University. He has
been the National Executive Vice President of AOHP and has served as the Chair of the
Government Affairs Committee since 2013.
B001
Friday, September 9, 2022 7:45 am - 8:45 am
Friday Opening Keynote 1-hr GS Level: Advanced
Topic: A Global Health Question: Where Will TB Be After the Pandemic?
By Wendy Thanassi, MA, MD
Topic Overview: We have all had years of bad news… The COVID-19 years have given us
variants and surges, lockdowns and masking, shuttered schools and compromised jobs. And for
some, lost lives of family, friends, or patients. When the pandemic started, the world asked the
public health departments and staff, and the tuberculosis (TB) specialists, to rally to the cause,
to leave TB and tackle COVID. Thus, all of the TB specialists in the world left TB behind and gave
their experience and expertise to the COVID effort. And TB started its inevitable resurgence…
But there might be a silver lining for TB: there are some exciting innovations that came from the
vast resources the world poured into that “other” pulmonary infectious disease. COVID contact
tracing apps, data collection systems, treatments, and robotic innovations that work for COVID
might just work for TB, too. This is an exploration of some of those innovations and a
hypothetical look at where TB could be if the TB community can harness and repurpose new
global health technologies to fight one of the oldest infectious diseases in the world.
Objectives:
1. Discuss the predicted rise in TB cases worldwide in the near future.
2. Introduce new innovations for COVID care that could translate to better TB care.
3. Inspire innovative and creative thinking to solving the latent TB problem in the United States.
Speaker Bio:
Wendy Thanassi completed her undergraduate education at Yale University,
medical school at Stanford, and trained in Emergency Medicine back at
Yale. After also working overseas in Kenya, Thailand, South Africa, Australia,
and Papua New Guinea, she developed an interest in tuberculosis (TB) that
she carried back to the west coast. She has spent the last 10 years as the
Chief of Occupational Health in the Palo Alto VA Health Care System. Dr.
Thanassi’s interest and expertise in TB diagnostics led to years on the
Advisory Board to the Veterans Health Administration, as the lead
consultant on infectious diseases to the VHA’s 400,000 employees, as coauthor of the CDC MMWR that reduced TB testing for US healthcare
personnel, as principal investigator in research including an FDA trial, as peer-reviewed author,
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and as lecturer at national and international conferences and Ministries of Health. Dr. Thanassi
is a Professor at Stanford in General Medicine and Population Health.
B002
Friday, September 9, 2022 8:50 am - 9:35 am
45-min GS Level: Intermediate
Topic: ANA’s Interprofessional National Standards for Safe Patient Handling and Mobility 2nd
Edition are Here to Help You!
By Ruth Francis, MPH, MCHES and Lynda Enos, RN, BSN, MS, COHN-S, CPE
Topic Overview: The American Nurses Association (ANA) Standards for Safe Patient Handling
and Mobility (SPHM) are considered the foundation for national and state legislation, and a
framework for programmatic implementation across the United States and globally. The
original standards were developed to fulfill a need for national guidelines to reduce the risks of
injuries and musculoskeletal disorders (MSDs) of healthcare personnel (HCP). However, current
studies indicate that HCP rates of injuries have not declined. More needs to be done! The
second edition of the standards provides updated information on SPHM to reduce HCP injuries
and increase patient outcomes. Evidence-based resources and references enhance the
participant’s arsenal of tools for sustained programming.
Objectives:
1. Define the benefits of SPHM for HCP and patients using current evidence and research.
2. Describe the core content of the eight standards and why/how/what was changed from the
first edition.
3. Understand how using the standards and supporting data evidence can lead to sustained
SPHM programs.
Speaker Bios:
Ruth Francis has over 30 years of international, corporate, association,
government, and community health education and promotion experience
and is a Senior Policy Advisor for the American Nurses Association (ANA) in
the Nursing Practice & Work Environment Department. She currently leads
ANA’s Occupational Health Initiatives: Safe Patient Handling and Mobility,
#End Nurse Abuse and Bullying Prevention, Opioids Prevention, Precision
Health, Racism in Nursing, and Gun Violence Prevention, representing ANA
at national and federal stakeholder meetings. For the past two years, she
has represented ANA on CDC’s Advisory Committee on Immunization
Practices related to the COVID-19 vaccine. In January 2022, Francis started her three-year term
on the NIOSH Board of Scientific Counselors, providing guidance to the NIOSH Executive Staff.
She recently led an advisory group and workgroup to complete the development of the ANA
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National Interprofessional SPHM Standards, 2nd Edition. It was published in November 2021.
She has authored or co-authored over 100 articles, positions, briefs, and papers, and has
presented locally, nationally, and internationally on occupational health, immunizations,
workplace violence prevention, and health and wellness promotion. She is a past Association of
Safe Patient Handling Professionals (ASPHP) board member (2019-2021), currently participates
on the Governance and DEI committees, and chairs the Policy Workgroup. She received her
master’s degree from Loma Linda University in California and is certified as a Master Health
Education Specialist. She is currently completing her dissertation for her Doctor of Public Health
degree.

Lynda Enos is a Certified Occupational Health Nurse and Certified
Professional Ergonomist with over 30 years of work and consulting
experience in industrial and healthcare ergonomics. Her work experience
includes consultation in safe patient handling and mobility (SPHM) and
ergonomics for over 40 hospital systems, clinics, assisted living facilities,
and home health and hospice services in the United States. Assistance
includes development, facilitation, and evaluation of SPHM programs for up
to six years per facility. Enos was a contributor for the 2013 American Nurses Association (ANA)
Interprofessional Standards for Safe Patient Handling and Mobility and the 2021 2nd edition of the
standards. She was also an American National Standards Institute (ANSI) representative member

of the ISO/TC 173/WG 13 committee that revised the recently published ISO standard
10535:2021 Hoists for the transfer of disabled persons — Requirements and test methods. Enos
is a director for the Association of Safe Patient Handling Professionals (ASPHP) and current
member of the NIOSH NORA Healthcare and Social Assistance Sector Council. She was the
recipient of the 2017 Advocacy Award for Safe Patient Handling awarded by the Tampa VA
Research and Education Foundation and ASPHP.
B004
Friday, September 9, 2022 9:40 am - 10:25 am
45-min GS Level: Basic
Topic: The Restless Workforce
By Kathy Espinoza, MBA, MS, CPE, CIE, CSRM
Topic Overview: Not since the industrial revolution have employees held this much power in
the workplace. In August 2021, employees of all generations started what’s being called the
‘Great Resignation’. Looking for higher pay, more rewarding work, flexibility, work/life balance
– employees have had enough. It is predicted that we are likely to see this talent reshuffle for
the next two years. This session will help supervisors rethink what is good for the organization
AND the employees, as well as reflect on their current employer/employee relationships.
Discussion will include the millennial tsunami comprising today’s workforce and how they are
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influencing the job market. How can you ease the restless workforce? By learning what matters
to each generation and what they want in a career.
Objectives:
1. Understand the reasons behind the restless workforce, and recognize the gravity of the
Great Resignation.
2. Identify the current makeup of the workforce (56% millennial) and how they influence the
current job market.
3. Review how to ease the restlessness in all generations by learning what matters to each
generation and what they want in a career.
4. Explain how to approach restlessness, enhance listening skills, and create opportunities to
be transparent, develop trust, and improve communication.
Speaker Bio:
Kathy Espinoza is a board-certified Professional Ergonomist with dual
master’s degrees in Work Science/Physiology and Business
Administration. She has worked at Keenan for over 19 years, providing
ergonomic assessments and injury prevention training to office
personnel, management, executive boards, purchasing, custodial, and
nutrition services departments. She has published 86 articles in the field
of ergonomics.
B005
Friday, September 9, 2022 11:00 am - 11:45 am
45-min BO Level: Intermediate
Topic: Healthcare Surface Disinfection Compatibility Issues and What it Means for OHPs
By Linda Lybert
Topic Overview: There are thousands of healthcare surfaces in our hospitals and healthcare
facilities that harbor unseen microbes that cause deadly infections. In fact, nearly 100,000
people die every year from healthcare-acquired infections (HAIs), which are infections someone
gets while in a hospital being treated for something unrelated to the HAI. Microbes can’t be
seen, and yet we continue to rely on visual inspections after cleaning and disinfection. Also,
there are many variables in cleaning and disinfection based on the surface material, textile,
condition of the surface, and more. All of this presents tremendous risks to healthcare
personnel and patients of contracting deadly infections; yet, the evaluation of surfaces simply
isn’t part of the discussion. Join Linda Lybert, a global surface safety expert, as she reveals the
threat surfaces pose to patients and staff in healthcare facilities, and how we all must
collaborate to save lives and change the way surfaces are manufactured, used, cleaned, and
disinfected.
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Objectives:
1. Empathize with the tens of thousands of deaths occurring from healthcare-acquired
infections (HAIs), often from surfaces.
2. Understand the dangers facing healthcare personnel from surface-based pathogens.
3. Assess how healthcare facilities evaluate surface materials and products and the impact
that process has on the ability to effectively clean and disinfect without damage.
4. Accept responsibility for driving change in your healthcare facility around how surfaces are
cleaned and disinfected.
Speaker Bio:
Linda Lybert is one of the world’s most renowned experts and consultants on healthcare
surface safety and infection prevention. For the last 20 years, she has been a crusader for
awareness and change in the crucial area of healthcare surfaces and the impact surfaces have
on infection and death. She is currently Executive Director of the Healthcare Surfaces Institute,
which she founded in 2016 to create an environment for collaboration, research, education,
and facilitating change in the industry. This cutting-edge nonprofit brings key stakeholders
together to raise awareness about the role of surfaces in the spread of infections and to drive
new sustainable solutions to mitigate the incidence of healthcare-acquired infections (HAIs).
She is also founder and president of Healthcare Surface Consulting, which provides strategic
advisory services for healthcare professionals and manufacturers focused on infection
prevention and surfaces. Lybert began identifying potential surface solutions that helped
mitigate the spread of HAI while working for DuPont Corian solid surfaces. Understanding the
role that surface properties have in the transmission of infections in the healthcare
environment, she focused her efforts on advocating for surface safety. As Healthcare Marketing
Specialist for DuPont Building Innovations, she developed the national healthcare strategy for
the surfaces manufacturer. She was appointed to the Design and Construction Committee of
the American Society for Healthcare Engineering (ASHE) to help develop a best practices
document. She also leads a team in the creation of the ASHE Healthcare Construction
Subcontractors training program. Lybert was appointed to the Facilities Guidelines Institute
Revision Committee where she was instrumental in the creation of the “Ideal Surfaces
Characteristics” definition in the 2016 Guidelines for Design and Construction of Healthcare
Facilities Book with the Facilities Guidelines Institute (FGI). She received certificates in
Healthcare Construction and for completion of Infection Control: Managing Risk During
Construction, Operation, and Maintenance of Facilities, with ASHE.
B006
Friday, September 9, 2022 11:00 am - 11:45 am
45-min BO Level: Basic
Topic: Staying Safe at Work: A Look at Workplace Violence & Workplace Bullying
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By Kim Olszewski, DNP, CRNP, COHN-S/CM, FAAOHN, FAAN
Topic Overview: Violence in the workplace can present as verbal harassment, physical
encounters, intimidation, or other disruptive behavior. The 2020 Bureau of Labor Statistics
reported that workplace violence is on the rise in essentially all workplace sectors; however,
many workplace violence encounters go unreported. Reasons for not reporting may include
intimidation, fear of retaliation, lack of training, lack of company procedures, or fear of being
the department “snitch”. Employers and workers need to be educated on the signs and
symptoms of workplace violence and able to identify vulnerable populations that may be at
increased risk for workplace violence situations. Among these vulnerable populations are
healthcare personnel, delivery, retail, and social workers, and others who work in the
community sectors. This presentation will focus on the healthcare worker population.
Workplace violence in the healthcare sector comes from a variety of sources such as
patients/clients, family members, gangs, domestic disputes, and coworkers.
Objectives:
1. Review statistics and current trends related to workplace violence.
2. Discuss strategies to identify and eliminate workplace violence in the healthcare setting.
3. Identify potential workplace violence situations.
4. Review best practices for development of a workplace violence policy.
Speaker Bio:
Kim Olszewski is an American Nurses Credentialing Center (ANCC) board-certified
Adult Nurse Practitioner and is a Certified Occupational Health Nurse Specialist and
Case Manager from the American Board of Occupational Health Nurses (ABOHN). In
2007, she received her Fellowship distinction from the American Association of
Occupational Health Nurses (AAOHN), and Fellowship from the American Academy
of Nurses. Olszewski currently serves on the AAOHN Board of Directors as
President, and she is Past President of the Northeast Association of Occupational
Health Nurses and the Pennsylvania Association of Occupational Health Nurses. She
has presented at the local, state, regional, and national levels of the association
over the past 15 years on various topics, including DOT certification, Marketing
OHNs, Fatigue Management, Healthy People 2020, Social Media Integration, and
Diagnostic Updates. Olszewski is Director of Client and Provider Services and a Nurse Practitioner at Disa
Global Solutions. She is Graduate Program Coordinator, Nurse Practitioner, and DNP Program Director
& Breiner Family Endowed Nursing Professor at Bloomsburg University.
B007
Friday, September 9, 2022 11:00 am - 11:45 am
45-min BO Level: Intermediate
Topic: Healthcare Fitness for Duty - It's not a "got you" but a "help you"
By Kathleen O’Neill, RN, BSN, MS, CCM, CPDM and Heather MacBeth-Estrada, APRN, BC
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Topic Overview: It is an expectation of the public that in healthcare, everyone in the setting is
safe to provide care. What happens when staff in the healthcare setting are unable to safely
perform their job? What is the role of Occupational Health to provide for staff needs and to
protect the public? How can Fit for Duty exams protect the rights of the public and the
employee? A Fit for Duty exam must be equitable for all levels of healthcare personnel. The
exam must be specific to the workplace and the tasks required of the employee. This
presentation will review the three reasons for a Fit for Duty exam and the evolution of the
University of Texas Medical Branch (UTMB) Fit for Duty process. By examining how these exams
are initiated at UTMB, who is involved in the process, and how objectivity is prioritized,
participants will learn how Fitness for Duty is a “help you” rather than a “got you”.
Objectives:
1. Learn how to separate actual behaviors from hearsay in determining the need for a Fit for
Duty exam.
2. Identify the partners and stakeholders in the Fit for Duty process.
3. Review the medical assessments required for decision making.
4. Explore reporting requirements for compliance and the implications for Human Resources.
Speaker Bio:
Kathleen O’Neill is the Human Resources Director of Employee and
Occupational Health at the University of Texas Medical Branch (UTMB) and
has a passion for keeping people safe and healthy at work. She understands
that healthy employees who feel they are safe and valued are vital to
business continuity and overall success. She is a nurse by background and a
safety professional by trade, holding a Master of Science in Environmental
and Occupational Safety. After working for a major insurance company and
building global occupational health programs for several large Fortune 500
firms, she returned home to Galveston County to share what she learned and to continue
learning while serving a diverse population. In 2018, she was named Chair of the universitywide Culture of Safety Committee to coordinate health and safety activity for the academic
enterprise health system (four hospitals and almost 100 clinics), institutional support, and
correctional managed care, which provides healthcare and mental health services for the
offender population in Texas. She serves as Chair of the Workplace Violence Committee at
UTMB.
Heather MacBeth-Estrada is a Nurse Practitioner in Employee Health at the University of Texas
Medical Branch in Galveston, TX. Her key duties in Employee Health include responsibility for
requests regarding all work-related injuries, recognizing and preventing health effects from
hazardous exposures, and providing Fit for Duty evaluations.
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B008
Friday, September 9, 2022 11:00 am - 11:45 am
45-min BO Level: Intermediate
Topic: Real-World Effectiveness of MF-59-Adjuvanted, Trivalent Influenza Vaccine vs
Quadrivalent Influenza Vaccine and High-Dose Trivalent Influenza Vaccine in Older Adults
During the 2019-2020 US Influenza Season
By Brandon Young, PhD
Topic Overview: Age-related immunosenescence may impair immune responses to influenza
vaccination in older adults. MF59-adjuvanted trivalent inactivated influenza vaccine
(adjuvanted-TIV) elicits greater immune responses compared with nonadjuvanted influenza
vaccines. Our presentation includes findings from a recent investigation of adjuvanted-TIV vs
QIV and high-dose trivalent inactivated influenza vaccine (HD-TIV) in preventing inpatient or
outpatient influenza-related medical encounters (IRME) in the 2019-2020 US season. In our
investigation we conducted a retrospective cohort study using electronic medical records linked
to pharmacy and medical claims during the influenza season, defined as August 1, 2019,
through March 7, 2020. The influenza season was truncated at March 7, 2020 to avoid potential
bias arising from the co-circulation of SARS-CoV-2 in the US in March 2020. Individuals 65 years
and older with a record of vaccination with adjuvanted-TIV, QIV, or HD-TIV were included in the
analysis. The primary outcome was IRME, defined by diagnostic codes specific to influenza
illness (ICD-10 codes J09*–J11*). A doubly robust, inverse probability of treatment weighting
methodology was used to obtain odds ratios (ORs) adjusted for age, sex, race, ethnicity,
geographic region, vaccination week, health status, frailty, and prior healthcare resource
utilization. rVE was determined using the formula (1-ORadjusted)*100. An exploratory analysis
evaluated rVE separately for inpatient and outpatient IRME. Sensitivity analyses were
conducted using alternative influenza season cut-off dates. This presentation provides an
assessment of vaccine performance in the real world and critical information that may be used
to inform vaccine regulation, policy, and product development.
Objectives:
1. Understand how an MF59-adjuvanted vaccine has the potential to elicit more significant
immune responses in older adults compared to traditional vaccines.
2. Understand what the MF59-adjuvant is.
3. Learn about the continued global public health threat that influenza poses.
Speaker Bio:
Brandon Young is the Mid-Atlantic Medical Science Liaison for Seqirus. He completed his PhD in
Biochemistry and Molecular Biology at the Medical University of South Carolina (MUSC) with a
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focus on drug design against antimicrobial resistant bacteria. He then
matriculated to Emory University for his post-doctoral research where
he was a Fellowships in Research and Science Teaching Scholar. His
research focused on drug and vaccine design for Ebola virus. Seqirus has
a singular global focus on influenza and works tirelessly on cutting-edge
research, transformative technologies, and the latest methods of
production and distribution.
B009
Friday, September 9, 2022 11:00 am - 11:45 am
45-min BO Level: Basic
Topic: Back to the Basics: A Review for Newcomers to TB Test Interpretation, in Context
By Wendy Thanassi, MA, MD
Topic Overview: This presentation will provide a basic review of the policy and the
interpretation of available tests for tuberculosis (TB). The session will begin with a brief look at
the guidance for TB testing based on recommendations of the Centers for Disease Control and
Prevention (CDC) and how they came to be. Most of the presentation will focus on the
interpretation of the three types of TB tests – 2-step TST, Quantiferon, and TSPOT. The
discussion will conclude with an introduction to short-course TB antibiotic treatments.
Objectives:
1. Review national policies that govern tuberculosis (TB) testing in healthcare personnel.
2. Review the interpretation of 2-step TST, Quantiferon, and TSPOT TB tests.
3. Introduce the short-course antibiotic treatments for TB.
Speaker Bio:
Wendy Thanassi completed her undergraduate education at Yale University,
medical school at Stanford, and trained in Emergency Medicine back at
Yale. After also working overseas in Kenya, Thailand, South Africa, Australia,
and Papua New Guinea, she developed an interest in tuberculosis (TB) that
she carried back to the west coast. She has spent the last 10 years as the
Chief of Occupational Health in the Palo Alto VA Health Care System. Dr.
Thanassi’s interest and expertise in TB diagnostics led to years on the
Advisory Board to the Veterans Health Administration, as the lead
consultant on infectious diseases to the VHA’s 400,000 employees, as coauthor of the CDC MMWR that reduced TB testing for US healthcare
personnel, as principal investigator in research including an FDA trial, as peer-reviewed author,
and as lecturer at national and international conferences and Ministries of Health. Dr. Thanassi
is a Professor at Stanford in General Medicine and Population Health.
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B010
Friday, September 9, 2022 1:15 pm - 2:00 pm
45-min BO Level: Intermediate
Topic: OSHA Recordkeeping: Everything You Ever Wanted to Know
By Stephen A. Burt, MFA, BS
Topic Overview: From deciphering the nuances of whether an injury is recordable, to
maintaining mandated logs, to reporting fatalities and severe injuries, the opportunities for
recordkeeping missteps are numerous. With the Occupational Safety and Health
Administration’s (OSHA’s) electronic recordkeeping rule fully in effect, the stakes are now
higher than ever, especially with willful or repeat violations potentially costing your healthcare
facility $145,027! Attendees will be able to validate that OSHA Recordkeeping Requirements
are being adhered to in their facility and to review the many major changes to the
recordkeeping standard that require certain employers to submit OSHA 300 injury and illness
recordkeeping data electronically. Those attending will know which injuries and illnesses must
be recorded and how to properly complete OSHA 300, 300A, and 301 forms. They will also
understand the conflicts with post-accident drug testing.
Objectives:
1. Determine when an injury or illness is considered work-related, and which work-related
injuries and illnesses should be recorded on the OSHA 300 log.
2. Review past OSHA 300 logs and remove inappropriate entries, thereby reducing the
facility’s DART rate.
3. Minimize “recordables” by educating healthcare providers as to the difference between
“first aid” and “medical treatment”.
Speaker Bio:
Steve Burt served for over 30 years as the Corporate Director of
Occupational Safety and Environmental Health for the Carilion Health
System in Roanoke, VA and as Corporate Administrator of Employee Safety
for the Inova Health System in Fairfax, VA. He has been involved in assisting
healthcare facilities to achieve regulatory compliance with OSHA, JCAHO,
DEA, EPA, HHS, CMS, and HIPAA regulations since the late 1970s. His
consulting company represents over 25 hospitals, 20 long-term care
facilities, 500 physician and optometry offices, and 100 dental offices and
labs in the southeast, providing them with regulatory compliance services.
To date, not a single regulatory financial penalty has ever been assessed to any of his clients.
Burt continues to be one of the most popular speakers in the southeast on OSHA, HIPAA,
Violence in the Workplace, Controlled Substance Management, Cultural Diversity and
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Harassment/Discrimination, and Human Resource Management topics for healthcare providers.
He regularly conducts full-day seminars for the University of North Carolina and Duke
University’s Area Health Education Centers, East Carolina University, the Virginia Hospital and
Healthcare Association, and the American Hospital Association, among others. He is a frequent
speaker at national conferences, including the Medical Group Managers of America, the
American Hospital Association, and AOHP, where he has been a speaker since 2008. Burt holds
degrees from East Carolina University, Radford University, and New York University. He has
been the National Executive Vice President of AOHP and has served as the Chair of the
Government Affairs Committee since 2013.
B011
Friday, September 9, 2022 1:15 pm - 2:00 pm
45-min BO Level: Basic
Topic: Pandemic Effects on Nursing: Burnout, Compassion Fatigue, and Travel Nursing
By Kim Olszewski, DNP, CRNP, COHN-S/CM, FAAOHN, FAAN and Erin Ruiz, DNP, MSN, APRN,
A-GNP-C
Topic Overview: The pandemic has had a direct effect on all healthcare professionals. Nurses
have been especially affected as they have been asked to take on more acutely ill patients with
less support staff assistance. Nurses are being taken away from duties only they are trained to
do while simultaneously being bombarded with prolonged periods of heightened emotional
trauma. Nurses are tired. As they search for ways to cope, many are looking for change in any
way they know how. This often results in nurses changing jobs or leaving the field altogether.
This presentation will examine the occupational factors that have been contributing to nurse
burnout and how healthcare organizations can intervene to help alleviate compassion fatigue
and burnout among their nurses. One coping mechanism many nurses have chosen to manage
pandemic burnout is travel nursing. There is a great debate happening now on a political level
in our country surrounding travel nursing. Should there be a salary cap for travel nurses? Are
travel nurse salaries being determined by supply and demand? Why are nurses choosing travel
positions over staff positions? Is it truly all about the money? We will review factors that
contribute to nurses leaving staff nurse rolls, including burnout and pay. We will also explore
ways healthcare organizations can retain current staff nurses and attract new nurses to staff
rolls.
Objectives:
1. Identify occupational factors that contribute to nurse burnout and compassion fatigue.
2. Examine methods of potential mitigation healthcare organizations can use to lessen
compassion fatigue and burnout among nurses.
3. Review factors causing nurses to leave staff roles and opt for travel nurse positions.
4. Describe ways healthcare organizations can retain/increase staff nurses.
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Speaker Bios:
Kim Olszewski is an American Nurses Credentialing Center (ANCC) board-certified
Adult Nurse Practitioner and is a Certified Occupational Health Nurse Specialist and
Case Manager from the American Board of Occupational Health Nurses (ABOHN). In
2007, she received her Fellowship distinction from the American Association of
Occupational Health Nurses (AAOHN), and Fellowship from the American Academy
of Nurses. Olszewski currently serves on the AAOHN Board of Directors as
President, and she is Past President of the Northeast Association of Occupational
Health Nurses and the Pennsylvania Association of Occupational Health Nurses. She
has presented at the local, state, regional, and national levels of the association
over the past 15 years on various topics, including DOT certification, Marketing
OHNs, Fatigue Management, Healthy People 2020, Social Media Integration, and
Diagnostic Updates. Olszewski is Director of Client and Provider Services and a Nurse Practitioner at Disa
Global Solutions. She is Graduate Program Coordinator, Nurse Practitioner, and DNP Program Director
& Breiner Family Endowed Nursing Professor at Bloomsburg University.
Erin Ruiz is an American Association of Nurse Practitioners (AANP) board-certified Adult
Gerontology Nurse Practitioner who has been working in occupational health since becoming a
nurse practitioner in 2019. Ruiz recently completed her Doctor of Nursing Practice through
Bloomsburg University, where she focused on improving screening commercial motor vehicle
drivers for diabetes in the occupational health setting. Prior to becoming a nurse practitioner,
Ruiz practiced in a variety of registered nurse roles since 2006 in both inpatient and outpatient
acute care settings and in long term care.
B012
Friday, September 9, 2022 1:15 pm - 2:00 pm
45-min BO Level: Intermediate
Topic: We Got Them the Equipment: Why Won’t They Use It? Creating Sustainability in Safe
Patient Handling Programs
By Andy Rich, MS, OTR/L, CSPHP
Topic Overview: Safe patient handling programs are being implemented with growing vigor.
However, getting them started and making them stick pose great challenges for many. This
session will explore the challenges, strategies, and real-life applications that healthcare
organizations have addressed, resulting in 84%-95% cost reductions in worker compensation
incidents related to moving patients, as well as reducing patient falls and hospital-acquired
pressure injuries, in addition to other complications associated with immobility.
Objectives:
1. Describe how intervening with mobility can improve clinical and safety outcomes for the
patient, caregiver, and healthcare organization.

AOHP 2022 Speaker Abstracts

2. Identify the common constraints that block safe patient handling program success.
3. Identify key strategies to address obstacles and ensure safe patient handling program
success.
Speaker Bio:
Andy Rich received his Master of Science in Occupational Therapy at
Rush University. Upon graduation in 1997, he worked in traditional roles
as an occupational therapist. In 2004, he entered the world of safe
patient handling. Rich has served on the Board of Directors for the
Association of Safe Patient Handling Professionals (ASPHP). He uses his
passion and creativity to design safe patient handling products and
programs that help both patients and caregivers remain safe while
receiving or providing care. Rich speaks at numerous regional and national conferences on
topics ranging from making a business case for a safe patient handling program to how to
create and sustain success in safe patient handling for the long term. For 18 years, he has
worked as a consultant, clinical manager, and solution manager for Arjo’s Diligent and PHD
programs. He has led teams using behavioral-based safety, right-just culture, system theory,
improvisational comedy, and simple strategies to infuse fun and passion into change initiatives,
creating results of which both his mother and clients are uber-proud.

B013
Friday, September 9, 2022 1:15 pm - 2:00 pm
45-min BO Level: Basic
Topic: High-Reliability Safety Culture Development (in 10 Minutes Per Person Per Week)!
By Cory Worden, PhD (ABD), MS, CSHM, CSP, CHSP, ARM, REM, CESCO
Topic Overview: It is accepted that the objective of safety culture development is to create safe
work practices within safe work conditions. However, a methodology to achieve this is not
generally known and, for the methodology that is known, individual employee roles to develop
participation are not. Using high-reliability principles and safety management principles, we can
determine what needs to happen to create safe working conditions and safe work practices, as
well as what we’d like each employee to do each week to create, communicate, and validate
them. Even better yet, we can determine that, if each employee spends 10 minutes per week
on safety, we can create the desired high-reliability safety culture without negatively impacting
operations or creating a budget crisis. This presentation details what high-reliability looks like,
how to achieve it, and how each employee can participate and contribute to it, all within
reasonable expectations.
Objectives:
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1. Identify high-reliability principles.
2. Review safety management principles.
3. Identify individual participation objectives to achieve high-reliability principles.
Speaker Bio:
Cory Worden has more than 17 years of experience in safety and has
written nine books. His work has been published by the American Society
of Safety Professionals (ASSP), AOHP, the Institute for Safety and
Health Management, the National Safety Council (NSC), and more. He has
earned seven national and global recognitions as well received numerous
military medals and awards. Worden has presented for AOHP, ASSP, NSC,
EHS Today, the College of the Mainland’s Gulf Coast Safety Institute, and
many more.
B014
Friday, September 9, 2022 1:15 pm - 2:00 pm
45-min BO Level: Basic
Topic: Decreasing Employee Falls in the Health Care Setting/Surroundings
By Stacy Stewart, BSN, RN
Topic Overview: In August 2021, it was identified there was an increased number of injuries
reported from employee falls during October 2020 through March 2021 at Bryan Health in
Lincoln, NE. We identified 49 falls during the time frame stated. A multidisciplinary team was
identified to discuss interventions and create a plan to decrease employee falls in and around
the workplace. In the time frame from October 2021 through February 15, 2022 there were 23
falls. This presentation will highlight areas of improvement identified, interventions taken, and
measurable outcomes. Future plans to maintain and continue to decrease the number of
injuries from employee falls will also be discussed.
Objectives:
1. Review causes of employee falls.
2. Learn interventions to decrease employee falls in and around the workplace.
3. Identify risks of walking on snow and ice.
Speaker Bio:
Stacy Stewart is an Employee Health Case Manager at Bryan Health in Lincoln, NE. She supports
employees through work-related injuries, short-term disabilities, family medical leave act
leaves, and a variety of other absences and modified duty. Prior to this role, Stewart’s nursing
career consisted of bedside nursing, precepting new staff, charge nurse, and nurse manager
roles. Her main area of focus was in orthopedics and trauma, but she also spent time in renal
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urology, mental health, and pediatrics. Stewart received her Diploma in Nursing from Bryan
School of Nursing in 1998 and graduated with her Bachelor of Science in Nursing from Nebraska
Wesleyan University in 2019. Her continued nursing passions are patient safety and keeping
employees healthy and working.
B015
Friday, September 9, 2022 2:10 pm - 2:55 pm
45-min BO Level: Advanced
Topic: Beyond Burnout: How Can We Best Support Professional Fulfillment Among Healthcare
Workers?
By Bryan Bohman, M.D.
Topic Overview: This presentation will discuss the drivers of occupational well-being, including
both burnout and professional fulfillment, and how some organizations are measuring these
drivers and building programs to improve the overall well-being of their workforce. Receive an
overview of the professional well-being model that has been developed over more than five
years (at Stanford and elsewhere) and discuss whether this model might be effectively
translated to apply to all healthcare workers (not just physicians). Review the inadequacy of
focusing predominantly on personal resilience interventions as opposed to organizations taking
on the responsibility of improving the work environment through a systematic long-term
commitment to improving efficiency of practice and culture of wellness across their enterprise.
Objectives:
1. Understand the Stanford WellMD model of professional fulfillment; identify the three
driver domains and the essential elements of each domain.
2. Identify, categorize, and assess the balance of wellbeing improvement efforts in one’s
own organization.
3. Identify differentiating factors that might demand a different approach to improving
well-being for different specialties, disciplines, and units within healthcare
organizations.
Speaker Bio:
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Bryan Bohman is Stanford Medicine’s Associate Chief Medical Officer
for Workforce Health and Wellness. Additional roles include Clinical
Professor of Anesthesiology, Perioperative and Pain Medicine, CoDirector of the Clinical Effectiveness Leadership Training (CELT)
program, and Senior Advisor to the WellMD Center. He trained at
Stanford in internal medicine and anesthesiology. After two decades of
clinical practice in community-based anesthesiology, he served as SHC's
first elected Chief of Staff from 2008-2011. As Chief of Staff, Dr. Bohman
established Stanford’s wellness committee and subsequently
shepherded the founding of its WellMD Center in 2015, serving as the
center’s Interim Director until 2017. The center’s aim is to advance faculty, trainee, and care
team wellbeing across Stanford Medicine while also serving as an international leader of
scholarship in a field that is increasingly vital to the future of medicine. He also led the
establishment in 2014 of the CELT program, which continues to serve as a key driver of clinical
quality improvement across Stanford Medicine. Dr. Bohman’s primary areas of interest include
population health management and the relationships between clinician wellness, quality
improvement, and healthcare system performance.

B016
Friday, September 9, 2022 2:10 pm - 2:55 pm
45-min BO Level: Basic
Topic: Trials and Tribulations of Safe Patient Handling
By Ali Qureshi, OTR, MOT and John Brown, PT
Topic Overview: The idea of safe patient handling comes like a dream to facilities, with promise
of reducing injuries and costs, increasing early mobility, and improving various metrics like
patient and employee satisfaction, length of stay, falls, staff retention and recruitment,
hospital-acquired pressure injuries (HAPIs), etc. Once preparation begins, the barriers begin to
present themselves. This session will examine the successful program of just under three years
at Texas Health Huguley Hospital via discussion with the champion of their safe patient
handling program: everything from implementation of the program to creating an environment
of sustainability, along with barriers faced on the way. Learn about the trials and tribulations of
their journey to overcome barriers and reduce more than 90% of patient handling-related
injuries. Discover what they did to create a storybook happy ending.
Objectives:
1. Identify the needs in creating a safe patient handling program.
2. Recognize the barriers to implementing the practice of safe patient handling.
3. Describe ways to overcome barriers in various hospital departments.
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4. Describe the outcomes of a successful safe patient handling program.
Speaker Bios:
Ali Qureshi is an Occupational Therapist with three years of experience
at Arjo. After receiving his Master of Science in Occupational Therapy in
2014, he worked as a staff therapist and manager for five years in an
acute rehab unit at a San Antonio hospital. There he worked with
therapy and nursing staff to increase competency of their patient lift to
increase the frequency and efficiency of patient transfers. Qureshi is
currently a clinical consultant for Arjo’s Diligent Program, where he has
assisted many clients by providing services to improve clinical and safety outcomes for both
patient and caregiver. This involves implementation of safe patient handling and mobility
programs to reduce caregiver and patient injuries by increasing safety in mobility, decreasing
shearing forces on patients, and reducing falls, all while perpetuating the concept of earlier
mobility.
John Brown, PT graduated from Angelo State University School of Physical Therapy in 2002. He
has 20 years of experience as a physical therapist in multiple settings. The first 10 years of
which were spent in inpatient rehabilitation as a staff physical therapist, supervisor, manager,
and director. The following 6 years were spent as a private practice owner. The past 4 years,
he returns to hospital administration as Director of Therapy Services and Fitness for Texas
Health Huguley Hospital and Texas Health Hospital Mansfield. John is Neuro-IFRAH certified
therapist specializing in the treatment of stroke and brain injured patients for the vast majority
of his clinical career.
B017
Friday, September 9, 2022 2:10 pm - 2:55 pm
45-min BO Level: Intermediate
Topic: Quantifying the Value of OHN Services to Worker Health and Safety and the Business
Bottom Line
By Lisa M. Hunwardsen, MPH, BS, RN, OHN and Kari Kilbride, MPH, RN, BSN, COHN-S
Topic Overview: This presentation will provide the results of several surveys conducted by the
American Board of Occupational Health Nurses (ABOHN) to demonstrate the value of
occupational health services. The first survey highlights the return on investment/cost avoided
by certified occupational health nurses (OHNs), and the contributions to worker health and
safety programs and the business bottom line. Next, the results of an ABOHN Research Grant
survey will be discussed. The survey explored the contributions and value provided by OHNs
during the COVID-19 pandemic, the impacts on the workplace, and changes to the OHN role.
The session will conclude with a discussion of the results of a survey on the value of OHN board

AOHP 2022 Speaker Abstracts

certification, the results of a survey on exam preparation strategies by certificants who recently
passed the exam, and information on becoming a certified OHN.
Objectives:
1. Identify strategies that demonstrate the value occupational health nurses (OHNs) provide to
the business and worker health and safety programs they manage.
2. Discuss the contributions by OHNs during the COVID-19 pandemic and changes to the OHN
role.
3. List the value of board certification in occupational health nursing.
Speaker Bios:
Lisa Hunwardsen was the recipient of the 2020-2021 ABOHN Research
Award and developed a mixed methods survey designed to collect
practicing occupational environmental health nurses’ (OEHNs’) experiences
and perspectives surrounding the SARS CoV-2 pandemic and the postpandemic occupational health needs and priorities. She is an Occupational
Health Nurse at Mayo Clinic Health System based in Rochester, MN. In this
role she is responsible for employee health in the southwest Minnesota
region, teaching and advising employees on how to work safely and
assisting with immunizations and injury case management at five southern
Minnesota locations. Hunwardsen has worked for Mayo Clinic Health System for 20 years. She
is a NIOSH trainee enrolled in the Occupational Environmental Health Nursing program in the
School of Public Health at the University of Minnesota, graduating in Summer 2022. She
received a Bachelor of Science degree from Iowa State University in 1990 and a nursing degree
at Mercy School of Health Sciences in Des Moines, Iowa in 1994. Hunwardsen enjoys being
active and has been a runner for many years, including completing her first marathon in 2019.
She has been married for 30 years, and she and her husband have two adult children that she
adores.
Kari Kilbride has worked in the field of Occupational Medicine for much of
her career. Her current role is a Manager for Corporate Occupational
Medicine for the 3M Corporation in St. Paul, MN. In this role, she is
responsible for leading and directing the occupational medicine team in all
aspects of occupational health including clinical practice, medical
surveillance, and leadership/management oversight. She is also an affiliate
faculty member for the University of Minnesota, School of Public Health.
Kari is the outgoing Chairperson for the American Board of Occupational
Health Nurses (ABOHN). ABOHN is an international, independent nursing specialty certification
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board whose mission is to promote a standard of excellence in occupational health nursing
through credentialing.
Kari has over twenty years of proven leadership experience in a wide variety of occupational
health settings and is a passionate about total worker health solutions to empower a healthier
workforce. She holds a bachelor’s degree in Nursing from St. Olaf College, Northfield, MN and a
master’s degree in Public Health from the University of Minnesota.
B018
Friday, September 9, 2022 2:10 pm - 2:55 pm
45-min BO Level: Basic
Topic: The Dangers of Stigma in the Workplace: Pathway to a Safe Environment
By Brenda K. McDonald, MA, BSN, LPC, RN
Topic Overview: This presentation provides a broad view of the impact mental disorder stigma
poses in the healthcare environment. The learner will understand what is included in mental
disorders, types of stigma, and how stigma impacts staff and patients when it goes unchecked.
The individual learner will leave with information about the dangers of stigma in the workplace,
as well as practical ways to recognize the danger and how to address it on the personal,
community, and institutional level. The learner will gain knowledge about alternative-todiscipline programs and information about programs available to licensed healthcare
professionals.
Objectives:
1. Describe the impact mental health stigma has in the healthcare workplace.
2. Explain the three types of stigma: institutional, community, and self.
3. Utilize holistic wellness techniques to destigmatize mental disorders in the healthcare
workplace.
4. Describe the benefits of healthcare personnel helping one another.
Speaker Bio:
Brenda K. McDonald is a Case Manager for the Texas Peer Assistance
Program for Nursing (TPAPN). She has a broad base of experience in
medical and behavioral health nursing, including in acute and community
settings. She has held positions as a staff nurse, travel nurse, utilization
manager, emergency department manager, and supervisor. During her
work, she has served on the steering committee for an organizational Peer
Support Program and developed future leaders in her various leadership
roles. McDonald has investigated diversion cases at the unit level, as well as
at the organizational level. Additionally, she has been instrumental in
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developing quality improvement measures and research projects, and in acting as a liaison
between departments and the community. She also maintains a private practice as a
psychotherapist, serving clients in Texas and Iowa.
B019
Friday, September 9, 2022 2:10 pm - 2:55 pm
45-min BO Level: Intermediate
Topic: Bringing Organizational Focus and Efficiency to Healthcare Organizations
By Christine M. Kalina, MBA, MS, RN, FAAOHN, COHN-S/CM and Alexis Lupo, MFA, CAPM,
PMP
Topic Overview: Nurses and other occupational health professionals in healthcare
organizations often feel pulled in many different directions and do not receive training in
project management. This makes it difficult for them to successfully execute their
organization’s strategic vision and implement productive changes in policies, procedures, and
protocols in their areas of responsibility within a reasonable timeframe. This session will
identify professional project management goals, objectives, and processes that apply to
healthcare settings, and provide project management tools that can be used to analyze
operations and improve organizational focus and efficiency.
Objectives:
1. Establish goals and objectives for a project to deliver results on time and within budget.
2. Apply project management principles and analytic tools (PEST and SWOT).
3. Understand applicable business buzz words and concepts.
4. Become familiar with product management approaches that
reduce frustration and delays and foster positive outcomes.
Speaker Bios:
Christine Kalina is a Regional Account Manager in the Onsite Services
& Clinics Division at WorkCare, Inc., a US-based occupational health
company. She is a visionary, results-oriented healthcare executive
with a proven track record in developing, implementing, and
directing quantifiable, quality-driven employee health and safety
programs. Her experience includes onsite, telehealth, disability management, and
workers’ compensation service delivery models. Her skill sets include: organization and
planning; emergency response; employee assistance/behavioral health; personal health
surveillance and wellness programs; and medical case management. In her current role,
she is responsible for onsite clinic operations at client locations with complex needs.
Kalina understands occupational health nursing challenges and how to meet business
demands while adapting to the rapidly changing healthcare landscape.
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Alexis Lupo is a Project Manager and Head of the Project Management
Office (PMO) at WorkCare, Inc., a US-based occupational health company.
She has a Master of Fine Arts (MFA) degree in Creative Writing. Lupo is a
Certified Associate in Project Management (CAPM) and is certified as a
Project Management Professional (PMP). Her experience includes
developing and running WorkCare’s PMO, managing some of WorkCare’s
largest and most complex projects using agile and traditional approaches,
and mentoring a team of Junior Project Managers. When Lupo isn’t managing projects, she’s
spending time with her husband, 3-year-old daughter and baby son exploring the beautiful city
of Austin, TX, where they live.
B020
Friday, September 9, 2022 3:05 pm - 3:50 pm
45-min BO Level: Basic
Topic: What is My Spirit Animal, and What has That Got to Do with My Job??!!!
By Elizabeth Bennett, BSN, RN, COHN-S, MALC, BC-LC
Topic Overview: During the pandemic, employee health and infection control leaders had to
take a more active role in working with senior leadership and management teams to develop
policies and procedures, and to manage employee exposure risks, vaccinations, masking
protocols, and a long list of other tasks. An office that usually remains under the radar now had
to take charge in managing many aspects of the crisis. Communication among leaders is key to
success. However, communication can be inhibited by our personality types and those with
whom we are working. Having a clear understanding of how we communicate and how we ask
for the information we need will improve our work outcomes and help to reduce stress in our
jobs. Our teams and working relationships will be strengthened by this self-awareness. This
high-energy activity is fun and engaging, as well as useful to our everyday lives.
Objectives:
1. Learn about the four animal types (LOGB) and personality traits that align with each one.
2. Gain a better understanding of self, habits, communication styles and preferences, thought
processes, needs, and values.
3. Gain an awareness of the communication styles, needs, and values of coworkers.
4. Apply communication awareness to work more effectively in a team setting.
Speaker Bio:
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Elizabeth Bennett is an RN with over 20 years’ nursing experience. She has
been in Employee Health for nearly 10 years and earned her COHN-S in
2018. She has a Master of Arts in Life Coaching, Mentoring, and Consulting
and is a board-certified Life Coach. Bennett is certified with the NCTI
(National Curricula Training Institute) as a Crossroads Cognitive Facilitator
and Real Colors™ Facilitator. She has been the AOHP VA Chapter President
for three years and is also the WV District President of a women’s church
organization.
B021
Friday, September 9, 2022 3:05 pm - 3:50 pm
45-min BO Level: Basic
Topic: Nurse Mental Well-Being: Hope, Help, and Healthy Nurse, Healthy Nation
By Holly Carpenter, BSN, RN
Topic Overview: This presentation will showcase the findings from two current studies on nurse
mental health, highlighting the need for nurses and nurse employers to address the mental
health and well-being of nurses now. Statistics, resources, and actions that nurses and their
employers can engage in to improve nurse mental well-being will be provided. Success stories
will be shared. The first survey compares nurse mental health indicators before the pandemic
(January 1, 2019-February 29, 2020) to the same indicators during the pandemic (March 1,
2020-April 29, 2021). Results include a significant increase in depression disorder, anxiety
disorder, and depressive episodes during the pandemic. The second survey looks at nurse data
during the pandemic only, including use of professional mental health, mental health stigma,
activities that strengthen well-being, etc. Since the survey data show that many nurses are in
crisis and need mental health assistance, the presentation will segue into how nurses and their
employers can improve and enhance nurse mental well-being. Evidence-based practices for
nurses such as gratitude and meditation will be explored, and employer resources and practices
will also be examined. Finally, attendees will discover how to access specific free tools and
resources that are currently available to enhance and assist with their mental well-being.
Anonymity, accessibility, and affordability of several of the interventions and resources will be
discussed.
Objectives:
1. Examine the latest data on nurse mental health, both prior to and during the pandemic.
2. Discuss and describe the importance of seeking and utilizing nurse mental health resources.
3. List several free national nurse well-being resources and immediate actions to improve
personal mental well-being.
Speaker Bio:
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Holly Carpenter, BSN, RN, is a Senior Policy Advisor for the American Nurses
Association’s (ANA) Nursing Practice & Work Environment Department as
well as for ANA’s Healthy Nurse, Healthy Nation program. Her portfolio at
ANA includes developing resources, policies, and education programs on
nurse health, safety, and wellness, including nurse suicide prevention,
mental health issues, immunizations, sharps injury prevention, workplace
violence prevention, and other occupational health and work environment
issues. She presents nationally and internationally on nurse wellness. Prior
to ANA, Carpenter was employed at the Maryland Nurses Association and
the State of Maryland’s Department of Health and Mental Hygiene. A
registered nurse, she graduated from Salisbury University with a Bachelor of Science in Nursing.
B022
Friday, September 9, 2022 3:05 pm - 3:50 pm
45-min BO Level: Basic
Topic: Developing Impactful Relationships with Caregivers to Maximize Use of Your Services
By Jennifer Jenkins
Topic Overview: There is limited formal support and training for informal/family caregivers,
who often experience compromised mental and physical health themselves because of their
caregiving responsibilities. In this presentation, we’ll explore tangible and intangible support for
caregivers that can help improve outcomes for both care recipient and caregiver alike, all while
having a positive impact on the clinician. The presentation will also include a hands-on learning
activity.
Objectives:
1. Explore the definition of informal/family caregiver.
2. Understand the roles caregivers play in patient engagement.
3. Gain insight into the stressors care recipients and their caregivers face that can prevent
them from seeking or maintaining appropriate care.
4. Discuss caregiver well-being and strategies for supporting caregivers.
5. Review resources for professionals and caregivers.
Speaker Bio:
Jennifer Jenkins is an award-winning author who has been caregiver for her brother who was
wounded in combat in Iraq, the mother of a United States Marine, and the wife of a Navy
veteran. A graduate of Indiana University, she co-authored Friends for Life: Strangers Brought
Together by the War in Iraq, which received an Eric Hoffer Award for Legacy Non-Fiction.
Jenkins is an Elizabeth Dole Foundation Fellow and member the Wounded Warrior Project
Warriors Speak® team, the American Legion Auxiliary, VFW Auxiliary, and the Daughters of the
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American Revolution. A proud recipient of the President’s Volunteer Service Award for her
work with Soldiers’ Angels, The Herald-Times recognized her as an ‘Everyday Hero.’ Jenkins has
also been honored with the Girls’ Inc. Strong, Smart, and Bold Award.
B023
Friday, September 9, 2022 3:05 pm - 3:50 pm
45-min BO Level: Intermediate
Topic: Occupational Health Clinicians and Industrial Hygienists, Partners Investigating Indoor
Environmental Quality-Related Claims. Who’s the Chicken and Who’s the Egg?
By John Martinelli
Topic Overview: This session will use case studies to illustrate the importance of collaboration
between clinicians diagnosing illness or injuries thought to be associated with occupational
exposures to environmental contaminants and industrial hygienists who have expertise in
diagnosing the role of the environment in injury and illness claims. We will discuss benefits and
limitations of commonly-applied environmental sampling and analysis methods. Methods used
to assess the potential for exposure risks to contaminants that do not have generally accepted
environmental sampling and analysis methods but can still be associated with staff illness or
injuries will also be explored. Learn how investigations can be less effective and more costly
when collaboration does not occur. Discussion will include examples of how testing can be
misdirected and provide data that do not lead to resolving health concerns when sample
collection is driven only by clinical considerations without a comparative assessment of the
environmental conditions and activities performed. The roles of other key participants in the
investigative process, such as facility engineering staff and staff in the affected departments,
will also be highlighted. The session also will include a review of approved surface disinfectants
that have become associated with occupational health claims.
Objectives:
1. Compare and contrast the roles of clinicians and industrial hygienists when preparing an
Indoor Environmental Quality (IEQ) investigation plan.
2. Discuss the challenges of testing for agents that have no established testing protocols or
health standards.
3. Describe how failure to properly plan and collaborate can result in higher investigation costs
and reduce value of data obtained in achieving resolution.
Speaker Bio:
John Martinelli is the Healthcare Practice Director for Forensic Analytical Consulting Services
(FACS). He studied Workforce Education and Development at Southern Illinois University and

AOHP 2022 Speaker Abstracts

has spent a significant amount of his professional career facilitating
leadership, staff development, and organizational change courses. He has
trained thousands of inspectors, project managers, superintendents, and
laborers in the recognition, control, remediation, and management of
indoor environmental hazards. Martinelli has over 30 years of experience in
the identification and management of environmental health risks and has
had the opportunity to apply his experiences to the management of projects and the
development of project teams in healthcare settings for over 20 years. He has participated in
numerous environmental investigations in support of epidemiological outbreaks, has managed
environmental health risks associated with hundreds of healthcare projects (from minor
renovations to complex, multi-phase projects impacting highest risk departments), and has
been a key participant and leader for the FACS COVID-19 Technical Expert Teams and Incident
Command Team. Martinelli is an active member of ASHE, CSHE, AIHA, and APIC. He participates
on several volunteer committees within these associations and presents educational seminars
frequently at these and other related organization events. He has published numerous articles
in trade journals and has provided expert testimony related to patient and staff health and
safety during construction and renovation activities.
B024
Friday, September 9, 2022 3:05 pm - 3:50 pm
45-min BO Level: Basic
Topic: Building Thriving Teams: Re-Imagining Clinician Staffing Models and Outcomes
By Marisha Burden, MD and Angela Keniston, MSPH
Topic Overview: Clinician staffing models are primarily financially driven, often by direct costs
and profit without consideration of the impact on workers, patients, or institutional outcomes.
A reflexive approach for hospitals to improve costs and efficiency may be to “squeeze more
juice out of the lemon”: to push clinicians to see more patients, more quickly, particularly in the
inpatient setting. Preliminary studies suggest, however, that increasing workloads negatively
affect well-being, mental health, and worker job performance, driving burnout and inhibiting
the ability to provide high quality patient care while simultaneously affecting hospital
operational and financial outcomes. The research to date all suggest our current measures of
workload leave out crucial factors that have significant financial implications – and that more
holistic measures could simultaneously save systems money and protect hospital workers. In
this session, we will explore findings from our Total Worker Health© Pilot Grant.
Objectives:
1. Discuss current methods for measuring clinician work and impact of workload on worker,
patient, and institutional outcomes.
2. Explore novel methods to measure work.
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3. Explore novel ways to integrate evidence-based practices and real-time data collection into
staffing models to build evidence-based staffing strategies that advance worker, patient,
and institutional outcomes.
4. Discuss a novel and intuitive mobile application to capture, in real time, measures of
clinician workload.
Speaker Bios:
Marisha Burden, MD, FACP, SFHM is the Division Head of Hospital Medicine
and Associate Professor of Medicine at the University of Colorado School of
Medicine. Dr. Burden completed her undergraduate work at the University
of Oklahoma and earned her medical degree at the University of Oklahoma
School of Medicine, graduating with the honor of Alpha Omega Alpha. She
completed her residency at the University of Colorado in the hospitalist
training track. Dr. Burden’s interests include hospital systems improvement,
which includes patient experience, patient flow, models of care, and
building a thriving workforce. She is the co-lead for the Hospital Medicine
ReEngineering Network (HOMERuN) Research Network Workforce Planning
Group. This group has studied workforce-related adaptations during the COVID-19 pandemic.
Dr. Burden is the principal investigator on the Agency for Healthcare Research and Quality
(AHRQ) study “Discharge in the AM: A Randomized Control Trial of Physician Rounding Styles to
Improve Hospital Flow”. She also dedicates her time to promoting gender equity and is a
member of the Department of Medicine Program to Advance Gender Equity and the AAMC
Group on Women in Medicine and Science (GWIMS) Equity in Recruitment Task Force. Dr.
Burden is a member of the Society of General Internal Medicine, the Association of Chiefs and
Leaders of General Internal Medicine, AOHP, and the American College of Occupational and
Environment Medicine. She is also an active member of the Society of Hospital Medicine (SHM)
and is a Senior Fellow of Hospital Medicine and recently was recognized with the SHM Clinical
Leadership Award. She currently serves on the SHM Research Committee and is Executive CoChair and Co-Founder for the Diversity, Equity, and Inclusion Special Interest group. Dr. Burden
speaks nationally on the topics of hospital systems improvements, workforce models of care,
and diversity, equity, and inclusion. She is the principal investigator on
a Total Worker Health© Pilot Grant to understand and measure
inpatient work and to develop a workforce application to inform
staffing practices.
Angela Keniston completed her Master of Science in Public Health at
the University of Colorado Health Sciences Center in 2005 and is now
pursuing a PhD in Health Information Technology. Since 2018, her role
as the Director of Data and Analytics for the Division of Hospital
Medicine at the University of Colorado has included research design,
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data collection, management and analysis, qualitative and quantitative methods, mixed
methods approaches, user-centered design, and stakeholder engagement planning and
execution. Keniston has been a member of a multi-disciplinary team organized to design and
implement a tool in Epic that facilitates communication in real time between hospitalists and
other clinicians about discharge readiness and barriers to discharge. Most recently, Keniston
has been a co-investigator on a multi-center randomized controlled trial of physician rounding
style at three institutions, “Discharge in the AM: A Randomized Control Trial of Physician
Rounding Styles to Improve Hospital Flow”, funded by AHRQ. In addition, as a part of the
Hospital Medicine ReEngineering Network (HOMERuN), she serves as a co-lead for the COVID19 Research Network Workforce Planning Group. Finally, she is a co-investigator on a project
recently funded by the Center for Health, Work & Environment at the University of Colorado to
conduct a pilot Total Worker Health© project. This project aims to develop frameworks for safe
work standards that improve worker well-being, patient care, and operational and financial
metrics, and use this information to design and pilot test an intuitive, accessible mobile
application to capture, in real time, measures of workload from clinicians. Keniston is an active
member of the Society of General Internal Medicine and American Medical Informatics
Association. She is also an active member of the Society of Hospital Medicine and currently
serves on the SHM Research Committee. She speaks nationally on the topics of hospital
systems improvements, research design, and quantitative and qualitative methods.
B025
Friday, September 9, 2022 4:00 pm - 4:45 pm
45-min BO Level: Advanced
Topic: Lessons Learnt: An Occupational Health Perspective from the COVID Pandemic
By Tabe Mase, MJ, MSN, FNP-C, CHC, COHN-S
Topic Overview: This presentation will highlight the specific action items from an emergency
preparedness perspective as it relates specifically to occupational health, including
acknowledging the ambivalence and fear in self and staff faced early in the pandemic.
Discussion will examine: building monitoring systems as they relate to work or community
exposures; establishing protocols to determine appropriate personal protective equipment
(PPE), complicated by intermittent shortages; and constructing testing and reporting
parameters to keep the workforce safe and working. The presentation will include a review of
how the ever-changing guidance from the Centers for Disease Control and Prevention (CDC)
and later the Occupational Safety and Health Administration (OSHA) Emergency Temporary
Standard (ETS) have affected and/or changed pandemic plans. The role of Occupational Health
in operational plans, from initial testing and vaccinations to vaccine mandates and ongoing
testing, will be explored, along with identifying partners systemwide to maintain and report out
data. What data is required at the highest echelons in your organization, what is required by
Human Resources, and what is The Joint Commission looking for?
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Objectives:
1. Appreciate and embrace building or changing a pandemic plan without stopping
implementation.
2. Learn when and how to engage the highest organization leadership to pivot and scale up
pandemic plans.
3. Articulate the effects of regulatory standards on COVID pandemic plans.
4. Learn how to use data to gain recognition as experts in occupational/employee health,
wellness, and safety.
Speaker Bio:
Tabe Mase is a Nurse Practitioner and the Director of Employee Health
Services (EHS) at ChristianaCare Health System located in Newark, DE. Mase
provides direction and oversight of systems geared at enhancing
efficiencies in the delivery of care to 13,000 employees and over 12,000
contract workers. She has expertise in strategic planning, and clinical and
operational oversight for Occupational Services. She brings a wealth of
clinical and regulatory compliance knowledge and is adept at successfully
guiding teams through change. The recent COVID-19 pandemic tested and
rewarded her leadership skills. She earned a Bachelor of Arts in English with
a Minor in French from the University of Yaoundé Cameroon; a Bachelor of
Science in Nursing from the University of Delaware; a Master of Science in Nursing from
Wilmington University; and a Master of Jurisprudence in Health Law from Widener University
School of Law. She is a board-certified Family Nurse Practitioner, Certified in Healthcare
Compliance and a Certified Occupational Health Nurse Specialist. Mase is a member of the
American Association of Nurse Practitioners, American Board of Occupational Health Nurses,
and the Health Care Compliance Association. Outside of work, Tabe is a wife of over 30 years,
mother of three adult sons, and grandmother of two. She is passionate about the social
determinants of health and has volunteered for the past 24 years in the city of Wilmington,
mentoring and tutoring at-risk youth through the Choir School of Delaware. In addition to
English, she is fluent in four other languages and volunteers as a medical interpreter for
patients of low English proficiency who interact with the healthcare system. Fun fact: Mase is
the nurse practitioner who vaccinated then President-Elect Joe Biden and his spouse Professor
Jill Biden with their first COVID vaccines.
B026
Friday, September 9, 2022 4:00 pm - 4:45 pm
45-min BO Level: Intermediate
Topic: A Bigger Challenge to Employee Health Professionals - Integrating Physical and
Emotional Health into Your Wellness Program
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By Shannon Gallagher and Susan Gallagher, PhD, RN, CSPHP, CBN
Topic Overview: Employee wellness has been a key initiative in occupational health service.
This presentation specifically examines ways joy, service, and communication can be integrated
into employee health and wellness strategies as a mechanism to improve employee morale,
productivity, and retention.
Objectives:
1. Acknowledge historical elements of basic employee wellness programs.
2. Identify the concept of service in employee health and wellness.
3. Understand communication as a strategy to set boundaries within a giving profession.
4. Recognize joy in the workplace.
Speaker Bios:
Shannon Gallagher is a recognized innovator in healthcare safety. In 2012, he contributed a
chapter titled “Technology and Medical Errors” in William Charney’s book Epidemic of Medical
Errors and Hospital-Acquired Infections. He has published nearly a dozen manuscripts pertaining
to communication, SPHM models for care, gender inequity during the COVID-19 pandemic, and
more. His most recent contribution is to the ANA SPHM National Standards publication, 2022.
Susan Gallagher earned a Master’s in Nursing: Advanced Practice WOC
Nursing from the University of Southern California in 1995. She holds a
Master’s in Religion and Social Ethics and a PhD in Policy Ethics from the
University of Southern California. Dr. Gallagher is certified in Bariatric
Nursing and is a Certified Safe Patient Handling Professional. She is
currently Past President of the Association of Safe Patient Handling
Professionals, Associate Editor for Workplace Health and Safety, has
served on a number of international boards, and is a recognized speaker
on skin and wound care, outcomes, bariatrics, ethics, and risk and loss
control across the globe. Dr. Gallagher is the author of more than 200
peer-reviewed articles, books, and book chapters, including the 2013 ANA Implementation
Guide to SPHM Standards, Bariatric SPHM, and more.
B027
Friday, September 9, 2022 4:00 pm - 4:45 pm
45-min BO Level: Advanced
Topic: The Legal Issues of Adopting and Enforcing a Zero Tolerance Policy on Cannabis
By Stephen A. Burt, MFA, BS
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Topic Overview: Marijuana is listed as a Schedule I drug under the Controlled Substances Act,
which means it is deemed to have no medical value and a high potential for abuse. The National
Safety Council recommends that employers adopt a zero tolerance policy for cannabis use in
safety-sensitive positions, regardless of state law. Research clearly shows that cannabis impacts
a person’s psychomotor skills and cognitive ability. Studies have shown that those under the
influence of cannabis can experience impaired body movement, altered senses, difficulty with
thinking and problem-solving, impaired memory, an altered sense of time, changes in mood,
and – when taken in high doses – hallucinations and delusions. Physical effects can include
difficulty breathing and increased heart rate. These effects can lead to deadly consequences for
those working in safety-sensitive positions and those around them. Currently, there is no widely
accepted and proven test to detect real-time cannabis impairment, so an employee who
consumes cannabis products while off duty could still test positive days (or even a month) later
and face consequences for failing to cmoply with a drug-testing policy. According to the Mayo
Clinic, marijuana can be detected on a drug test up to three days following a single use and up
to 30 days for a habitual user.
Objectives:
1. Understand the importance of developing a workplace zero tolerance drug policy.
2. Review when the current OSHA standards will allow drug testing in the workplace and how
to minimize any potential appearance of retaliatory actions.
3. Understand that marijuana is the most frequently used illicit drug of abuse in the United
States and the drug most often detected in workplace drug testing.
4. Learn the role Occupational Health must play in evaluating suspected drug users and in
determining their fitness for duty.
Speaker Bio:
Steve Burt served for over 30 years as the Corporate Director of
Occupational Safety and Environmental Health for the Carilion Health
System in Roanoke, VA and as Corporate Administrator of Employee Safety
for the Inova Health System in Fairfax, VA. He has been involved in assisting
healthcare facilities to achieve regulatory compliance with OSHA, JCAHO,
DEA, EPA, HHS, CMS, and HIPAA regulations since the late 1970s. His
consulting company represents over 25 hospitals, 20 long-term care
facilities, 500 physician and optometry offices, and 100 dental offices and
labs in the southeast, providing them with regulatory compliance services.
To date, not a single regulatory financial penalty has ever been assessed to any of his clients.
Burt continues to be one of the most popular speakers in the southeast on OSHA, HIPAA,
Violence in the Workplace, Controlled Substance Management, Cultural Diversity and
Harassment/Discrimination, and Human Resource Management topics for healthcare providers.
He regularly conducts full-day seminars for the University of North Carolina and Duke
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University’s Area Health Education Centers, East Carolina University, the Virginia Hospital and
Healthcare Association, and the American Hospital Association, among others. He is a frequent
speaker at national conferences, including the Medical Group Managers of America, the
American Hospital Association, and AOHP, where he has been a speaker since 2008. Burt holds
degrees from East Carolina University, Radford University and New York University. He has
been the National Executive Vice President of AOHP and has served as the Chair of the
Government Affairs Committee since 2013.
B028
Friday, September 9, 2022 4:00 pm - 4:45 pm
45-min BO Level: Intermediate
Topic: Exploring Mental Health Challenges in Patient Care Settings through PPE
Implementation and Management
By Emily J. Haas, PhD
Topic Overview: Longstanding barriers to understanding and mitigating mental health risk
factors in the workplace include lack of resources, social stigma, lack of worker trust, privacy
concerns, and organizational accountability. Although assessing the mental health of workers
has been difficult, measuring the perceived safety climate, or priority toward safety, is common
among organizations and has been demonstrated as a leading indicator of mental health.
Similarly, access to personal protective equipment (PPE) and respiratory protection information
has been linked to health workers’ mental health and stress on the job. To understand the
intersection of health worker perceptions, access and use of respiratory protection, and
organizational implementation of respiratory protection information, NIOSH researchers
leveraged an existing initiative with healthcare delivery settings that received elastomeric half
mask respirators (EHMRs) from the Strategic National Stockpile. NIOSH developed and
implemented demonstration projects that use organizational and psychosocial safety climate
metrics within a pre- and post- survey for EHMR users, as well as pre-, mid-, and postinterviews with organizational management (e.g., infection control specialists, chief operating
officers). This presentation discusses initial baseline survey data (n = 325 frontline workers),
with 52.6% representing healthcare settings and 47.4% first responder settings,
as well as 26 baseline interviews with management. The initial, triangulated analysis reveals
themes to consider when trying to implement respiratory protection programs (RPP) in a
capacity that can improve worker involvement, mental health, and wellbeing. Interpretation of
interview data elucidates how workers are made aware of their RPP, if at all, as well as other
management practices that seek to involve them in health and safety initiatives. Based on the
associations identified between employers’ PPE management practices and workers’ mental
health and wellbeing, actions that organizations can take to mitigate mental health challenges
will be discussed.
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Objectives:
1. Increase awareness of CDC/NIOSH’s design and implementation of elastomeric half mask
respirator demonstration projects in healthcare settings.
2. Learn ways to apply psychosocial safety climate and other metrics as leading indicators of
healthcare workers’ mental health and wellbeing.
3. Identify and facilitate exercises around respiratory protection management practices that
need further exploration and validation in the healthcare setting.
4. Brainstorm how a socio-technical framework can be used to introduce new respiratory
protection and inform interventions focused on total worker health and wellbeing.
Speaker Bio:
Emily Haas has worked at the National Institute for Occupational Safety and
Health (NIOSH) for eight years. She is currently the project officer for
multiple projects that are focused on identifying personal, organizational,
and environmental risk factors in various workplace settings. Dr. Haas
specializes in developing, implementing, and evaluating organizational-level
interventions with a present emphasis on improving employee engagement
in response to new and evolving technologies, including how workers and
managers can better measure and mitigate health hazards in the
workplace. She has authored over 75 publications and provided over 100
technical presentations, including workshops and keynotes at international health and safety
conferences. Dr. Haas received the Presidential Early Career Award in Science and Engineering
in 2016; the Arthur S. Flemming Award in the Social Science, Clinical Trials, and Translational
Research in 2018; and, in addition to being a Samuel Hyman Finalist, received the Gears of
Government Presidential Award for her research in organizational safety culture in 2019. Dr.
Haas received her PhD in Health Communication from the Brian Lamb School of Communication
at Purdue University in 2012 and was recently honored with an Emerging Voice Award from her
alma mater. She received her BA/MA in Communication from the University of Dayton in 2007
and 2008, respectively.
B029
Friday, September 9, 2022 4:00 pm - 4:45 pm
45-min BO Level: Intermediate
Topic: Boosting the Front Line: Using Software to Optimize the Onboarding of New Front Line
Healthcare Providers
By Julianna Giordanella and Kathy Maltchev, OTR/L, MPH
Topic Overview: In the coming decade, the United States is projected to face significant
healthcare staff shortages with a shortfall of more than 29,400 nurse practitioners expected by
2025. Similarly, demand for physicians will outpace supply with a shortage of up to 122,000
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physicians in the United States by 2032. However, the staff shortage concern is not new. Even
before the COVID-19 pandemic, hospitals and health systems were having difficulty keeping
pace with the rate of nurses and other healthcare professionals retiring or leaving the
profession. Now, to add fuel to the fire, high workload and stress levels due to the COVID-19
pandemic have only worsened the situation. With enrollment in nursing schools increasing and
creative approaches to filling the gaps (such as leveraging traveling nurses or certified family
nurse practitioners to fill in the physician need), hospitals and healthcare organizations will
need to properly onboard and efficiently assess fit for duty of healthcare employees while
maintaining compliance with regulatory agencies, safeguarding health data, and automating
common processes. In this session, the presenters will explore how fully digitizing the
onboarding process improves operational efficiency and increases employee health clinics’
throughput by removing all manual processes. Discover best practices to onboarding new hires
from the learnings of leading U.S. hospital employee health program case studies. Learn from a
30,000-employee hospital that onboarded over 17,000 new healthcare employees in 2021 by
standardizing workflows and automating common processes. See the benefits that technology
brought to a hospital that placed a high value on pre-placement screening tools that later
became the basis of the employee health record.
Objectives:
1. Review industry research on healthcare staff shortages and recognize the resulting
challenges.
2. Identify best practices to onboard healthcare employees efficiently and effectively.
3. Examine how leading healthcare organizations overcome onboarding challenges with ease.
Speaker Bio:
Julianna Giordanella is a Product Marketing Specialist supporting Cority's Health Cloud
solutions. She has focused her career in the healthcare industry. Giordanella has experience
working with innovative health tech software companies to improve the health and safety of
both healthcare providers and patients.
Kathy Maltchev is a recipient of the Dean’s Scholastic Award and Certificate of Recognition for
Excellence in Environmental Health Sciences from Tulane University. She has spoken at multiple
national conferences and has authored peer-reviewed journal articles and textbook chapters
related to safety-wellbeing integration and fitness for duty. Over the last 20 years, Maltchev has
coordinated global wellness initiatives, developed and deployed comprehensive safety
programs, and managed an occupational health clinic at the largest US-based single site
employer during the midst of the COVID-19 pandemic. With a passion around use of integrated
data to maximize worker safety and health, she now assists organizations looking to increase
efficiency and inter-departmental coordination through use of technology.

AOHP 2022 Speaker Abstracts

C001
Saturday, September 10, 2022 7:30 am - 8:45 am
Saturday Opening Keynote 1-hr and 15-min GS Level: Intermediate
Topic: Fit for Duty - Ensuring Staff are Safe to Work
Presentation and Panel Discussion
30-minute presentation
Diving Into ADA – What the Law Requires and Avoiding Common Mistakes
By Rachelle L. Wills, JD
Topic Overview: This presentation is intended to provide information about the Americans with
Disabilities Act (ADA) and the amendments thereto. Discussion will include definitions of key
statutory terms and requirements of the statute, including the requirement to provide
reasonable accommodation to employees. Common pitfalls/mistakes made by employers; case
studies of industry-specific situations that resulted in litigation; recent developments in
applicable case law; and the intersection between COVID-19 and ADA will be reviewed. The
presentation will also provide an overview and case studies of how the statutory requirements
of the Family and Medical Leave Act (FMLA), ADA, and workers’ compensation intersect, and
common issues/questions that arise in situations involving all three statutory requirements.
Objectives:
1. Understand the Americans with Disabilities Act (ADA) requirements for employers.
2. Examine the reasonable accommodation obligation under the ADA.
3. Explain how employers can avoid common mistakes.
4. Learn how FMLA, ADA, and workers’ compensation intersect.
45-minute panel discussion
Fitness for Duty and Compliance with the ADA
Moderator - Kimberly H. Stanchfield, RN, COHN-S
Panelists - Rachelle L. Wills, JD, Stacy L. Smirl, MSM, BSN, RN, COEE, COHN-S, and Mary
Giovannetti, DNP, APRN, BC-FNP
Objectives:
1. Describe the value to employers of a well-managed fitness for duty program.
2. Provide varied examples of effective fitness for duty program components.
3. Facilitate discussion regarding fitness for duty evaluations and ADA compliance.
Speaker Bios:
Rachelle Wills currently serves as Senior Labor & Employment Counsel at Providence Health – a
health system with facilities in Washington, Oregon, Alaska, California, Montana, Texas, and
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New Mexico, and approximately 120,000 employees. She has worked at
Providence since 2013, providing employment and labor law advice to
clients throughout the system. Prior to joining Providence. She was an
associate attorney and partner at Littler Mendelson – one of the
country’s largest labor and employment law firms. She represented
employers from a variety of industries in employment and labor law
matters. During her employment at Littler, Wills was a member of a
team that argued a case at the US Supreme Court and regularly
represented employers in state and federal courts on discrimination, retaliation, and wage and
hour matters. Before joining Littler, she worked for the WA Attorney General’s Office Labor &
Personnel Division and, in the year immediately following law school, served as a Law Clerk for
Washington Supreme Court Justice Bobbe J. Bridge. Wills attended Northeastern University
School of Law, graduating in 2003. She lives in Seattle, WA and is an avid scuba diver and hiker.
Kim Stanchfield has 34 years of experience in employee occupational health.
She serves as Team Coordinator for Sentara Employee Occupational Health
at Sentara RMH in Harrisonburg, VA. She has been a long-standing member
of the Board of Directors of AOHP, serving as Executive Journal Editor since
2001.
Stacy Smirl is the Director of Occupational Health and Awareness for Saint
Luke’s Health System in Kansas City, MO, where she has responsibility for
operations of all employee health-related activities across the system. Prior
to her role at Saint Luke’s, she served as Director of Employee Health for
The University of Kansas Health System in Kansas City, KS. She has 14 years
of experience in employee occupational health. Smirl has served in a variety
of leadership roles with AOHP since 2012 and is the current Executive
President. A Certified Occupational Health Nurse-Specialist and an Office
Ergonomics Evaluator, she holds a Master of Science in Management from
Baker University and a Bachelor of Science in Nursing from Emporia State University.
Mary Giovannetti is the Manager of Spartanburg Regional Healthcare
System (SRHS) Employee Health and serves as Nurse Practitioner. She has
been with the system for 14 years. SRHS Employee Health provides
employee health, workers’ compensation services, acute care services, and
directs the wellness program for over 9,000 employees. Dr. Giovannetti has
been a family nurse practitioner for 22 years in the areas of family practice,
pediatrics, acute care, occupational health, and employee health. She
serves as an Adjunct Instructor for Limestone College, teaching Nursing
Genetics and Leadership.
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C002
Saturday, September 10, 2022 8:50 am - 9:20 am
30-min GS Level: Advanced
Topic: Legislative Update: 2022
By Stephen A. Burt, MFA, BS
Topic Overview: Occupational health plays a pivotal role in the ongoing safety of the work
environment. As members of the management team, it is essential for the Occupational Health
Department to know and understand potential changes in the regulatory environment caused
by the passage of any newly-introduced legislation. The purpose of this general session is to
enable participants to understand and describe the issues behind newly-passed and introduced
legislation in the 117th Congress which may impact occupational and employee health. The
Department of Labor’s most recent Regulatory Agenda and recent Supreme Court and Circuit
Court decisions will be reviewed and dissected to determine their potential impact on the
Occupational Health Department. Participants will review recent Supreme Court and Circuit
Court decisions to see how they may impact department responsibilities. Participants will also
learn how to identify strategies to address Occupational Health Department changes brought
on by the newly-introduced legislation and review initiatives being pursued by the Department
of Labor and the Department of Health and Human Services.
Objectives:
1. Review the pertinent and germane bills introduced in the 117th Congress and give
highlights into the reasons behind the issues.
2. Understand the importance of recent Supreme Court and Circuit Court decisions to see how
they may impact Occupational Health Department responsibilities.
3. Understand the Department of Labor’s most recent Regulatory Agenda and the potential
impact of its action on the Occupational Health Department.
Speaker Bio:
Steve Burt served for over 30 years as the Corporate Director of
Occupational Safety and Environmental Health for the Carilion Health
System in Roanoke, VA and as Corporate Administrator of Employee Safety
for the Inova Health System in Fairfax, VA. He has been involved in assisting
healthcare facilities to achieve regulatory compliance with OSHA, JCAHO,
DEA, EPA, HHS, CMS, and HIPAA regulations since the late 1970s. His
consulting company represents over 25 hospitals, 20 long-term care
facilities, 500 physician and optometry offices, and 100 dental offices and
labs in the southeast, providing them with regulatory compliance services.
To date, not a single regulatory financial penalty has ever been assessed to any of his clients.
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Burt continues to be one of the most popular speakers in the southeast on OSHA, HIPAA,
Violence in the Workplace, Controlled Substance Management, Cultural Diversity and
Harassment/Discrimination, and Human Resource Management topics for healthcare providers.
He regularly conducts full-day seminars for the University of North Carolina and Duke
University’s Area Health Education Centers, East Carolina University, the Virginia Hospital and
Healthcare Association, and the American Hospital Association, among others. He is a frequent
speaker at national conferences, including the Medical Group Managers of America, the
American Hospital Association, and AOHP, where he has been a speaker since 2008. Burt holds
degrees from East Carolina University, Radford University, and New York University. He has
been the National Executive Vice President of AOHP and has served as the Chair of the
Government Affairs Committee since 2013.
C003
Saturday, September 10, 2022 9:30 am - 10:15 am
45-min GS Level: Intermediate
Topic: Creating Sustainable Safe Patient Handling and Violence Prevention Programs in
Health Care: A Systems Approach
By Lynda Enos, RN, BSN, MS, COHN-S, CPE
Topic Overview: Occupational injuries that occur due to workplace violence (WPV) and manual
patient handling in healthcare account for over 50% of injuries sustained by healthcare workers
in the United States (BLS, 2019). When injuries related to WPV and patient handling occur in
healthcare organizations, there are serious consequences for employers, patients, and workers.
However, both of these workplace hazards can be successfully addressed using a common
approach that employs systems thinking. The goal of this session is for attendees to understand
the interrelated and serious effect of these hazards on healthcare systems, worker health, and
patient outcomes, and how an evidence-based systems approach can be used to address them.
Objectives:
1. Identify the full cost and benefits of safe patient handling and mobility (SPHM) and
workplace violence (WPV) programs for a healthcare organization.
2. Define an evidence-based systems approach to developing effective and sustainable SPHM
and WPV programs.
3. Identify at least three resources or tools that will assist to develop, implement, and evaluate
effective SPHM and/or WPV programs.
Speaker Bio:
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Lynda Enos is a Certified Occupational Health Nurse and Certified
Professional Ergonomist with over 30 years of work and consulting
experience in industrial and healthcare ergonomics. Her work experience
includes consultation in safe patient handling and mobility (SPHM) and
ergonomics for over 40 hospital systems, clinics, assisted living facilities,
and home health and hospice services in the United States. Assistance
includes development, facilitation, and evaluation of SPHM programs for up
to six years per facility. In 2017, she completed a two-year project for the Oregon Association
for Hospitals and Health Systems (OAHHS) that included providing assistance to five hospitals in
Oregon to review their existing workplace violence prevention (WPV) programs and develop
comprehensive program plans to address WPV perpetrated by patients and families toward
healthcare staff. Using lessons learned from this project and an extensive review of violence
prevention literature, Enos developed a comprehensive toolkit for preventing violence in
healthcare. The Oregon Workplace Safety Initiative Workplace Violence in Healthcare: A Toolkit
for Prevention and Management was published in December 2017 and extensively updated in
March 2020. The toolkit is available at https://www.oahhs.org/safety. She has since worked
with several state-based hospital associations to conduct WPV prevention workshops based on
the Oregon WPV toolkit for healthcare organizations, either in-person and via webinar. In 2019,
she assisted the Oregon State Stabilization and Crisis Unit (SACU) to further develop their WPV
prevention program for 23 group homes for adults and children. Enos is a director for the
Association of Safe Patient Handling Professionals (ASPHP), a current member of the NIOSH
NORA Healthcare and Social Assistance Sector Council, and a subject matter expert in
workplace violence in healthcare for the Joint Commission. She was the recipient of the 2017
Advocacy Award for Safe Patient Handling awarded by the Tampa VA Research and Education
Foundation and ASPHP.
C004
Saturday, September 10, 2022 10:30 am - 11:30 am
1-hr GS Level: Intermediate
Topic: As the Claim Evolves
By Bobbi Jo Hurst, MBA, BSN, RN, COHN-S, Stacy L. Smirl, MSM, BSN, RN, COEE, COHN-S,
Peggy Anderson, RN, COHN/CM, CWCP, and Jill Peralta-Cuellar, RN, BSN, COEE
Topic Overview: Workers’ compensation injuries have many twists and turns. This presentation
features a skit that will demonstrate interactions between an injured employee, an employee
health nurse, and an adjuster. The skit will demonstrate important questions that an employee
health nurse may ask to assist in the initial injury evaluation and case management of the claim.
The adjuster will provide information related to their perspective of the claim and how
decisions are made. An acting attorney will provide some legal guidance. It is important for
workers’ compensation injuries to be properly managed and documented to lead to an optimal
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result for the employee and the company. We hope you enjoy learning more about workers’
compensation while having a few laughs.
Objectives:
1. Identify questions that are helpful to ask an employee when he/she reports an injury.
2. Describe steps involved in case managing a person with a work-related injury.
3. Understand the importance and interplay between Employee Health, workers’
compensation adjusters, and attorneys in workers’ compensation cases.
Speaker Bios:
Bobbi Jo Hurst is a Certified Occupational Health Nurse with over 31 years
of experience in employee/occupational health. She served as Employee
Health and Safety Manager for 31 years at an acute care facility and
currently is the Employee Health/Infection Control Nurse at an ambulatory
care and physician practice organization. She has developed employee
health programs and numerous programs improving the safety of
employees. Hurst initiated and led the OSHA Voluntary Protection Program
(VPP) from 2007 to 2020 at an acute care hospital. As part of the VPP, she
developed a workplace violence prevention program which led to a dementia initiative as a
response to the evaluation of causes for workplace violence. Currently, at the national level,
she serves as AOHP’s Community Liaison. In this role, she works with various organizations
including OSHA, The Joint Commission, the Association for Professionals in Infection Control
and Epidemiology, and the American Industrial Hygiene Association. Her leadership roles within
AOHP have included Chapter President and Vice President, and Regional Director on the
National Executive Board.
Stacy Smirl is the Director of Occupational Health and Awareness for Saint
Luke’s Health System in Kansas City, MO, where she has responsibility for
operations of all employee health-related activities across the system. Prior
to her role at Saint Luke’s, she served as Director of Employee Health for
The University of Kansas Health System in Kansas City, KS. She has 14 years
of experience in employee occupational health. Smirl has served in a variety
of leadership roles with AOHP since 2012 and is the current Executive
President. A Certified Occupational Health Nurse-Specialist and an Office
Ergonomics Evaluator, she holds a Master of Science in Management from Baker University and
a Bachelor of Science in Nursing from Emporia State University.
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Peggy Anderson has enjoyed a long career in occupational health, most of
which has been in a hospital setting. First introduced to occupational health
in 1996 when invited to accompany the director of Oakwood Healthcare’s
Occupational Medicine program to a local police station to administer
hepatitis B vaccinations as part of bloodborne pathogen training, she knew
immediately she had found her calling. Anderson gained a broad range of
experience over the next 18 years while working for Oakwood. She began
by providing onsite services such as bloodborne pathogen training, TB
education, and health and wellness services to Oakwood’s client companies
across the state of Michigan. From 1998-2000, she worked as a Case Manager for one of
Oakwood’s occupational health clinics, and then served as Clinic Manager from 2000-2001.
From 2001-2003, Anderson provided occupational health services in an industrial setting for
Ford Motor Company, a client of Oakwood. She accepted an Employee Health Nurse position in
one of Oakwood’s four hospitals in 2003 and worked in that role until 2010. In 2005, she
received her COHN certification. She always enjoyed the workers’ compensation aspect of the
employee health nurse role and moved into the position of Workers’ Compensation Case
Manager for Oakwood in 2010. She received her ABOHN Case Manager certification in 2010
and continued to manage the Workers’ Compensation program for Oakwood’s 10,000
employees until 2014, when Oakwood joined with two other Detroit-area healthcare systems.
She then transitioned into the role of Manager of Workers’ Compensation for Beaumont
Health, a system with 40,000 employees. She remained in that role until September 2020. In
2018, Anderson successfully completed the Certified Workers’ Compensation Professional
course through Michigan State University. She currently works as a contingent Employee Health
RN at Trinity Health’s St. Joseph Mercy Hospital in Ann Arbor, MI, and enjoys the variety of
work available to her in that role as she transitions to retirement!
Jill Peralta-Cuellar is the Manager of Employee Health Services for Salinas
Valley Memorial Healthcare System (SVMH). She is responsible for the
management and support of a team of both clinical and non-clinical staff in
a hospital-based clinic that services more than 2,200 employees, LIPs,
contract staff, and volunteers. She co-chairs both the Workplace Violence
Committee and the Safe Patient Handling Committee at SVMH. A
Registered Nurse with diverse nursing experiences in departments
including Emergency Room, Critical Care, Interventional Radiology,
Paranesthesia, Home Infusion, and Employee/Occupational Health, PeraltaCuellar is also a Certified Office Ergonomic Evaluator. An active member of AOHP, she has
served as the National Region 2 Director. She has also served as President, Vice President, and
Secretary of AOHP’s Northern California Chapter, and is currently Treasurer. She is also a
member of the Association of Safe Patient Handling Professionals (ASPHP) and the Association
of Occupational Health Nurses (AAOHN). She has been an occupational health nurse for 18
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years and manages a successful workers’ compensation program that has reduced staff injuries
and overall/excess cost by millions of dollars each year.
C005
Saturday, September 10, 2022 11:40 am - 12:25 pm
Saturday Closing Keynote 45-min GS Level: Basic
Topic: The Recovery-Friendly Workplace: A Total Worker Health® Approach to Supporting
Healthcare Workers and Their Well-Being
By David Shapiro
Topic Overview: This session will present how occupational health professionals play an
important role in helping employees in recovery. Doing so prevents feelings of stigma and
isolation, and greatly improves employees' chances of recovery. A supportive workplace
environment can also help prevent relapse. Employees who are in recovery have equal or lower
healthcare costs, absenteeism, and job turnover compared to employees who never report a
substance use disorder (National Safety Council). Healthcare organizations have a strong
opportunity to lead by example and help workers access treatment and the services they need
to achieve recovery. Recovery-friendly workplaces result in higher job satisfaction and loyalty in
the workforce. People in recovery often have a high degree of self-awareness, resilience,
compassion, dedication, and understanding. These skills and behaviors should be valued by
employers due to the positive impacts the employee can have on team, company, and culture.
There are legal implications to creating a recovery-friendly workplace. Every component of the
recovery-friendly workplace program must: be developed in partnership with the employer’s
legal advisors; safeguard employee confidentiality; comply with federal, state, and local
regulations, including but not limited to the Occupational Safety and Health Act, the Americans
with Disabilities Act, Mental Health Parity Act, and HIPAA; and comply with union and industry
regulations.
Objectives:
1. Identify the major risk factors of substance use in healthcare.
2. Define a recovery-friendly workplace and the key elements of a recovery-friendly workplace
program.
3. Identify policies and strategies that align with workplace culture and principles - the
cornerstone of a successful recovery-friendly workplace.
4. Understand how to communicate about substance use and recovery-friendly workplace
policies and practices with employees.
Speaker Bio:
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David Shapiro is the program manager for the Center for Health, Work &
Environment's nonprofit program Health Links™. In this role, he consults on
the Total Worker Health® approach with organizations in the Health Links
Healthy Workplace Network, sharing resources and recommendations to
help them improve the health and safety of their teams. As project
manager for Health Links, Shapiro leads the recruitment and coordination
of approximately 200 Certified Healthy Workplaces® annually. He serves as
lead advisor for the Health Links program and provides workplace mental health-specific
advising sessions to employers throughout the country. He is also well versed in chronic disease
management programs. Shapiro works with each employer to find the most effective solutions
to meet the workplace mental health needs of the organization.

